3axkon Poccuiickoun @enepauun ot 7 ¢pespans 1992 r.
Ne 2300-1 «O 3amure nmpas norpeduTesein

C usmeHeHuUaMU U OOMoOJIHEeHUSMU Oom:

2 uroHs 1993 a., 9 aHeapst 1996 2., 17 Oekabpsi 1999 e., 30 Oekabps 2001 e., 22
aszycma, 2 Hosibps, 21 dekabps 2004 a., 27 urons, 16 okmsbps, 25 Hosi6pss 2006 2., 25
okmsibps 2007 2., 23 urons 2008 a., 3 uroHs, 23 Hosibps 2009 e., 27 uroHs, 18 urons
2011 2., 25 uroHs, 28 urons 2012 a.

HacTtoswun 3akoH perynvpyeT OTHOLIEHUS, BO3HMKaOLWME Mexay notpedbutensamm u
N3roTOBUTENSAMU, UCMIONHUTENAMUW, UMNOPTEPaMK, NPOoAaBLAMY MPU NPOAaXe TOBAapOB
(BbINONTHEHMM PabOT, OKa3aHUKM yCnyr), ycTaHaBnNuBaeT npaBa notpebutenen Ha
npuobpeTteHne ToBapoB (paboT, ycnyr) Hagnexawero kayectsa u 6e3onacHbIX A5s
XN3HW, 300POBbA, MMYLLECTBA NOTPedUTENEN N OKpYXKatoLen cpeabl, NonyvyeHme
MHdopMauumn o ToBapax (paboTtax, ycnyrax) n 06 nx n3arotoButensax (MCNOAHUTENSIX,
npogasuax), NPoCBeLLeHNe, roCyaAapCTBEHHYIO 1 OOLLECTBEHHYIO 3aLLMTY UX

MHTEpPECOB, a TaKkKe onpeaendet MmexaHnam peannm3aunn 3Tnux rnpas.

OCHOBHbIe NOHATUA, ncnonb3yemMbie B HACTOALLEM 3aKoHe:

noTpeouTenb — rpaxaaHvH, UMeLLNN HaMepeHe 3akasaTtb Unun npuodbpectu nnbo
3akasblBaloLnn, npnobpeTarowmim Unm NCnonb3yLwmin Tosapsl (paboTsl, ycnyrn)
NCKIMIOYNTENBHO ANSA NNYHbIX, CEMENHbIX, AOMALUHUX N UHbIX HYXA, HE CBA3AHHbIX C

oCyLlecTBNeHMEeM NpeanpuHUMaTenbCKON AeATENbHOCTY;

U3roToBUTENb — OpraHM3aumsi He3aBMCKMMO OT ee OpraHM3aLUMOHHO-NPaBOBOM
dhopmbl, @ Takke MHAUBMAYANbHbIA NPpeanpuHMMaTENb, MPOU3BOAsILLME TOBapbl ANs

peanusauuun noTpeduTensam;

UCNONHUTENb — OpraHM3aums He3aBMCUMMO OT ee OpraHn3aLMoOHHO-NPaBOBON hopMbl,
a Takke MHAMBUAYanbHbIA NpeanpuHUMaTenb, BbiNomHAWMe paboTbl Unm

okasblBatoLLMe ycrnyrm notpebutensm no BO3Me3gHOMY [JOroBopY;



npoaasew, — OpraH13aums He3aBUCKMO OT ee OpraH13aLUMOHHO-NPaBoBOW hOPMbI, a
Takke MHAMBUAYaNbHbIN NpeanpuHUMaTenb, peanuayloLLMe ToBapbl NOTPeoUTensamM no

[AOroBOpY Kynnn-npoaaxu;

HeAoOCTaTOK ToBapa (paboTbl, ycnyru) — HecooTBeTCTBME TOBapa (paboTbl, ycryru)
nnn obasatensHbiM TpeboBaHMsAM, NPeayCMOTPEHHBIM 3aKOHOM NMbo B
yCTaHOBMEHHOM UM NOPSIAKE, NN YCrOBUSAM Aorosopa (Mpu ux oTCyTCTBUM UMK
HENonHOTE YCroBuN 06bIYHO NpeabaBNAeMbiM TpeboBaHMaM), Unu Lenam, ons
KoTopbIX ToBap (paboTa, ycnyra) Takoro poga o6bl4HO UCMOMb3YEeTCH, UK LEensam, O
KOTOpbIX NpoAaseL, (MCNonHUTENb) Oblf NOCTaBNEH B M3BECTHOCTb NOTPEBUTENEM NpU
3aKnYeHnn gorosopa, unm obpasuy u (Unu) onncaHuio Npu Npogake Tosapa no

obpasuy 1 (Unn) No ONUCaHuio;

CylleCcTBEHHbIN HeAoCTaToK ToBapa (paboTkl, ycrnyru) — HeycTpaHUMbIN
HeOoCTaTOK UMK HeJOCTaTOK, KOTOPLIA HE MOXET OblTb YCTpaHeH 6e3 Hecopa3mepHbIX
pacxo4oB UK 3aTpaT BPEMEHU, UMW BbISBNAETCS HEOAHOKPaTHO, UMW NPOABAeTCs

BHOBb MNOCJ1€ €ro yctpaHeHuad, nnun gpyrme nogobHble HeQOCTaTKY;

6e3onacHocTb ToBapa (paboTbl, ycnyrn) — 6e3onacHocTb ToBapa (paboTbl, ycryrn)
ANS KNU3HK, 300POBbS, UMYLLECTBa NOTPebuTensa n okpyxatoLen cpeabl Npy 00blYHbIX
YCINOBUAX €0 NCMNOSb30BaHUSA, XpaHEHUS!, TPAHCMOPTUPOBKNA N YTUNM3aUMK, a Takke

6Ge3onacHOCTb Npouecca BbINOMHEHUsT paboTbl (OKa3aHna ycnyrn);

YyNOJIHOMO4YEHHas U3rotoBuTenem (NpoaaBLIOM) opraHM3aLumsa Unu
YNOJIHOMOY€EHHbIA U3roToBUTEeNnemM (NpoaaBLOM) MHAUBUAYaNbHbIN
npeanpuvHUMaTens (ganee — ynonHoMo4YeHHasi opraHusauus unm
YNOJIHOMOYEHHbIN UHAMBUAYaNbHbLIN NpeanpUHMMaTeNb) — OpraHm3auns,
ocylecTBnaLWasa onpeaeneHHyo AesTenbHOCTb, U opraHn3aums, co3gaHHas Ha
Tepputopun Poccuiickon degepauunm narotosmtenem (NpogasLoM), B TOM Yncne
WMHOCTPaHHbIM U3roTOBUTENEM (MHOCTPaHHbLIM NPOAABLOM), BbIMOSHSAOLLME
onpeaeneHHble PyHKUMM Ha OCHOBaHUKM JOroBopa C U3roToBMTeNeM (NpogasLoM) u
YNOSTHOMOY€EHHbIE UM Ha NPUHATUE M yOOBNeTBOpeHne TpeboBaHun notpebutenen B
OTHOLLEHMM TOBapa HeHaexallero kayecTsa, NMbo nHanBUAYyanbHbIN
npeanpuHMMaTernb, 3aperncTpMpoBaHHbIN Ha TeppuTopun Poccuickon ®eaepauun,
BbINOMHAOLWNIA onpeaeneHHble OYHKLUUN Ha OCHOBaHMMW JOroBOpa C N3roToBUTENEM

(npogaBuoM), B TOM YMCne C MHOCTPaHHbIM U3roTOBUTENEM (MHOCTPaHHbLIM



npoaaBLOM), U YNONHOMOYEHHbI UM Ha NPUHATUE U YOOBNETBOPEHMNE TpeboBaHN

I'IOTpe6MTeJ'Iel7] B OTHOLLEHUNWN TOBapa HeHaaseXallero Ka4yecrea,

UMNopTep — opraHn3auns He3aBMCKMMO OT OpraHn3aUMOHHO-NPaBoOBOW OPMbI UMK
HAMBWUAOYaNbHBIA NpeanpuHMMaTenb, OCYLLLeCTBASIOWME UMMNOPT ToBapa Ans ero

nocneayroLwen peanusauum Ha Tepputopum Poccunmnckon degepauum.

I'maa I. O0mme nmoJio:keHus

Cratba 1. [lpaBOoBOE perynupoBaHue OTHOLIEHUX B 06/1acTy 3aWwmThbl npas

noTtpeb6utenen

1. OTHoLWeHNA B ob6nacTn 3awmTbl NpaB NoTpebuTtenen perynupyotcsa paxgaHcKkum
kogekcom Poccurickon ®egepaunm, HacToAwmmM 3akoHOM, ApYrMMmn degeparnbHbIMU
3aKkoHaMu (ganee — 3akoHbl) U NPUHUMAEMbIMU B COOTBETCTBUMN C HUMMU UHBIMU

HOpMaTMBHbIMU NPaBoOBbIMK akTamn Poccuninckon degepaunu.

2. MNpasutenbctBoO Poccunckon denepaumm He Bnpase nopyvatb pegeparnbHbIM
opraHam UCMONHUTENbHOW BracTy NPUHMMaTh akTbl, cCogepXallne HoOpMbl O 3alunTe

npas noTpebutenen.

MpaButenbcTBo Poccuiickon degepauunm Bnpase n3gasatb Ang notpedbutena mn
npoaasua (M3roToBUTENS, UCNOMHUTENS, YNONIHOMOYEHHOW OpraHn3aummn unm
YNOMHOMOYEHHOIo UHAMBUAYANbHOIO NpeanpuHUMaTens, umnopTepa) npasuna,
obs3aTenbHbIe NPY 3aKMOYEHUN U UCMONTHEHUM NYBNNYHBIX 4OrOBOPOB (4OroBOPOB
PO3HUYHOW KyNnn-Npoaaxu, 3HeprocHabxeHns, 4OroBOpPoOB O BbIMOMHEHUN paboT 1 06

oKasaHuu ycnyr).

Cratbsa 2. MexxgyHapoAaHble goroBopbl Poccumckon ®eaepauyumn

Ecnu mexgyHapoaHeiMm gorosopom Poccuinckon denepaunmn ycTaHoBMEHbI UHbIE
npasuna o 3awuTe npas notpebutenen, 4em Te, KOTOpbIE NPeSyCMOTPEHbI HACTOSLLMM

3aKoHOM, NPUMEHATCA NpaBuila MexXayHapogHoro gorosopa.



CraTbs 3. [lpaBo noTpebutenen Ha NnpocBeLweHMe B obnacTu 3awmTbl Npas

notped6uteneun

MpaBo noTpebuTenen Ha npoceeLleHne B obnactu 3awuTel Npas noTpedbutenemn
obecne4vnBaeTcst NOCPEACTBOM BKIOYEHUS COOTBETCTBYOLWNX TpeboBaHui B
rocygapcrBeHHble obpasoBaTenbHble CTaHAapTbl U 006w eobpasoBaTenbHbIE U
npodgeccrnoHarnbHble NPorpaMmebl, a Takke NOCPEeACTBOM OpraHn3aLmm CUCTEMBI
NMHpopmauun notpedbutenen o6 nx npaBax n 0 HEOOXOANMbIX AEUCTBUSIX MO 3aLmuTe

3TUX Npas.

Cratbsa 4. KauecTBO TOBapa (paboTtbl, ycnyru)

1. MNpopasew (ncnonHuTenb) 06s3aH nepeaaTb NOTpebuTento Toeap (BbINOSTHUTL

paboTy, okasaTb yCnyry), Ka4ecTBO KOTOPOro COOTBETCTBYET AOrOBOpY.

2. Mpwn oTCcyTCTBUM B JOrOBOPE YCIIOBUIN O KayecTBe ToBapa (paboTbl, ycryrn)
npogaeel, (McnonHuTens) 0b6s3aH nepeaatb NOTpebuTento ToBap (BbINOMHUTL paboTy,
oKasaTb YCnyry), COOTBETCTBYHOLUNIN OObIMHO NpeabsasnseMbiM TpeboBaHuAM U
NpUrogHbIN AnNs uenen, onsa KoTopbix ToBap (paboTa, ycnyra) Takoro poga o0bl4HO

NUCMNOJIb3YEeTCA.

3. Ecnun npoaasel, (MCNONHUTENb) NpKU 3aknioyeHnn gorosopa 6bin NocTaBneH
notpebutenem B N3BECTHOCTb O KOHKPETHbIX Liensix npuobpeTteHns ToBapa
(BbINONTHEHMS paboTbI, OKa3aHUsA yCcnyrn), npoaasel, (McnonHuTens) 0643aH nepegaTb
notpeduTtento ToBap (BbINONHUTL paboTy, okasaTb ycnyry), NPUroaHbIn Ans

ncnosnb3oBaHnA B COOTBETCTBUN C 3TUMU LIESTAMIA.

4. [Mpu npogaxe ToBapa no obpasuy n (MnNun) onncaHuo Npoaasel, obsi3aH nepegaTb

notpebuTtento ToBap, KOTOPbIN COOTBETCTBYET 06pasLy v (Mnn) ONUCaHUIO.

5. Ecnun 3akOHamMu Unn B yCTaHOBMEHHOM UMW NOPSAKE NpegycMOTpeHbl oba3aTenbHble
TpeboBaHusa k ToBapy (paboTte, ycnyre), npogasel, (McnonHuTens) ob6s3aH nepenatb
notpebutento ToBap (BbINOMHUTL paboTy, okasaTtb YCryry), COOTBETCTBYHOLLMIA 3TUM

TpeboBaHusM.



CraTbs 5. [lpaBa n 06s13aHHOCTM U3roTtoBuTens (MCNONHUTENA, NpoAaasya) B
obGrnacTu yctaHOBNEHUs1 CpoKa CryXbbl, Cpoka rogHocTH ToBapa (paboTbl), a

TaKXe rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboty), npeaHasHa4YeHHbIN ANa 4InMTeNbHOro MCNofb30BaHNS,
N3roToBMTESNb (MCNOMNHUTENDB) BpaBe yCTaHaBnmMBaTb CPOK CNyxbbl — nepuop, B
TeYeHMe KOTOPOro N3roToBuUTENb (MCNnonHuTenNb) 06s3yeTcst obecneunsaTb
noTpebuTento BO3MOXHOCTb MCMOMNb30BaHNA ToBapa (paboTbl) MO HAa3HAYEeHUI N HECTU
OTBETCTBEHHOCTb 3a CYLLLeCTBEHHbIE HeJOCTaTKN Ha OCHOBaHUM NyHKTa 6 ctaten 19 n

nyHKTa 6 ctatbun 29 HacTosiwero 3akoHa.

2. NisrotoButens (McnonHuTenb) 0643aH yCcTaHaBNmMBaTb CPOK CryXbbl ToBapa
(paboTbl) 4NUTENBHOTO NONIb30BaHMS!, B TOM YMCIE KOMMIEKTYIOLNX N3aenui
(mnetanen, y3nos, arperatoB), KOTOpble MO UCTEYEHUN ONpeaeneHHOro nepmoaa MoryT
NnpeAcTaBNATb ONACHOCTb 4151 XXU3HUW, 340POBbs NOTPEOUTENS, NPUYNHATE Bpes, ero

NMYLLLECTBY MM OKpY>KatoLen cpeae.

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET NCHNCNATLCA eANHULAMU BPEMEHU, a Takke
WHBIMW eJUHULaMU U3MepeHUs (KUnomeTpammn, MeTpamm 1 NpoYMMn eguHuLamm

N3MepeHnsa ncxoas n3 oyHKUMOHaNbHOro HasHayeHust Toeapa (pesynbtata paboThl).

4. Ha npoaykTbl nMTaHus, naproMepHO-KOCMETUYECKNE TOBaPbl, MEANKAMEHTHI,
TOBapbl ObITOBOM XUMUN N UHbIE NOOOHBIE TOBapbl (PaboTbl) N3roTOBUTESNb
(ncnonHuTenb) 065a3aH ycTaHaBNMBaTb CPOK FOAHOCTU — NEPUOA, MO UCTEYEHUN
KoToporo ToBap (paboTa) cuMtaeTcst HENPUrogHbIM A5 UCNOMb30BaHMS MO

Ha3Ha4YeHuto.

5. Npopaxa ToBapa (BbINOMHEHNE PabOoThl) MO NCTEYEHUM YCTAHOBMEHHOIO CPOKa
rogHOCTU, a Takke ToBapa (BbIMNONHeHne paboTbl), HA KOTOPLIN AOMKEH ObITh

yCTaHOBJ1€H CPOK roAHOCTHU, HO OH HE YCTaHOBJ1EH, 3arnpeLllaeTCA.

6. sroToBuTenb (MCNonHUTENb) BNpaBe yCTaHaBNMBaTb Ha ToBap (paboTy)
rapaHTUNHBIN CPOK — Nepuos, B TeHeHMe KOTOPOro B criydyae obHapyxeHns B ToBape
(paboTe) HegocTaTka N3roToBUTENDb (MCNONMHUTEND), NPOAaBELl, YNOSTHOMOYEHHas
opraHu3aums Unu yrnonHOMOYEHHbIN MHAVBUAYaANbHLIA NpeanpuHuMaTens, UMnopTep
0653aHbl yaoBNeTBOpUTL TpeboBaHMs NnoTpebutens, yctaHoBneHHbIe cTatbamn 18 1

29 HacTosawero 3akoHa.



NarotoButenob BripaBe NMpuHATb 0065a3aTenbCTBO B OTHOLLUEHUM HEOOCTATKOB TOBAapa,
O6Hapy)KeHHbIX no ncte4yeHnm yCtaHoBJIEHHOIO UM FapaHTMVIHOFO CpOKa

(mononHuTenbHOe 0683aTenbCTBO).

Copep»kaHune gonorHuTenbHOro obsizatenbCcTBa U3roToBUTENS, CPOK AENCTBUSA Takoro
obsi3aTenbCTBa M NOPSIAOK OCYLLECTBIEHNS NOTpebuTenem npae no Takomy

obsaszaten bCTBY onpenenAarnTcAa N3rotoBuTesieM.

7. NpogaseL BNpaBe YCTaHOBUTb HA TOBAp rapaHTUNHbLIA CPOK, ECIIN OH HE YCTaHOBIEH

N3roToBUTEIEM.

I'Ipo,u,aBeu, BripaBe NMpuHATb 065a3aTeNnbCTBO B OTHOLLEHMWN HEAOCTAaTKOB TOBapa,
O6Hapy)KeHHbIX Nno ncre4eHmnn FapaHTMIZHOFO CpoOKa, YCTaHOBJIEHHOIo N3rotoBuUTENEM

(mononHuTenbHoe 0683aTenbCTBO).

CopepkaHune gononHuTenbHoro obs3atenbcTBa NpoaaBLa, CPoK AeNCTBUS TaKoro
obsi3aTenbCTBa 1 NOPSIAOK OCYLLECTBIEHNS NOTpebuTenem npae no Takomy

06$|3aTeJ'IbCTBy onpenenAarTcAa JoOroBopomM Mexay I'IOTpe6MTeJ'IeM n npoaaBLIOM.

8. M3rotoBuTenb (Npogasel) HeceT OTBETCTBEHHOCTb 3a He4OCTaTKM ToBapa,
oBGHapyXeHHble B TEYEHNEe Cpoka AeNCTBUSA OOMNOMHUTENBHOro ob6a3aTensbCcTBa, B
CcoOTBETCTBMM C ab3aueM BTOpbIM NyHKTa 6 cTaTbn 18 HacToswero 3akoHa, a nocne
OKOHYaHUS cpoka AencTBUS AOMNONHUTENBHOro 0bs3aTenbLCTBa — B COOTBETCTBUN C

NyHKTOM 5 cTaTtbn 19 HacTosLwero 3akoHa.

CtaTtba 6. O6A3aHHOCTb U3roTOBUTENA 06ecne4YnTb BO3MOXHOCTbL PEMOHTA U

TeXHUYeCcKoro obcnyxmBaHusa ToBapa

N3rotoBuTenb 06583aH o6ecneumTb BO3MOXHOCTb MCMNOSb30BaHNSA ToBapa B TEYEHME
ero cpoka cnyxobl. [1ns aTon uenu narotosutenb obecnevymBaeT PEMOHT U
TexHu4yeckoe obcnyxmBaHne ToBapa, a Takke BbIMyCK U NOCTaBKY B TOProBbI€ U
PEMOHTHbIE OpraHM3auum B HEOOX04MMbIX AN PEMOHTA U TEXHUYECKOro
obcnyxunsaHusa obbemMe n acCopTUMEHTE 3anacHbIX YacTeN B TEYEHME CPOKa
npomn3BoaCTBa ToBapa M Nocre CHATUS ero ¢ Npon3BOACTBa B TeYEHUE Cpoka Cry>obl
TOBapa, a Npu OTCYTCTBUMN TaKOro CpoKa — B TeYEeHUe AeCATU NeT Co AHA nepenayn

ToBapa notpeburtento.



CraTtbs 7. NpaBo noTpebutensa Ha 6e3onacHoCcTbL ToBapa (paboTbl, ycnyru)

1. MNoTpebutens nMeeT NpaBo Ha To, YTOObLI ToBap (paboTa, ycnyra) npu obblYHbIX
YCINOBUAX €r0 NCNOSMb30BaHUS, XpPaHEHWUS1, TPAHCMOPTUPOBKN N YyTUNU3aL MM Obis
Ge3onaceH Ons XX1M3HUW, 340POBbs NOTPEOUTENS, OKPYXKatOLLLEN Cpeabl, a TaKKe He
NpUYnHAN Bpea nmyliecTBy notpebutens. TpeboBaHus, KOTOpbIE SOMKHbI
obecneymBaTtb 6e3onacHoOCTb ToBapa (paboThl, yCryr) Anst XXM3HU 1 340POBbS
noTpebuTens, oKkpyxatoLen cpeabl, a Takke NpeaoTBpalleHne NpuiMHeHns Bpeaa
UMyLLLeCTBY NOTpebuTens, aBnaTca ob6a3aTtenbHbIMU U YCTaHABMMBAKOTCS 3aKOHOM

1M B YCTaHOBJIEHHOM UM MoOp4AOkKe.

2. NisrotoButens (McnonHutenb) o6a3aH obecneynBaTb 6e3onacHOCTbL ToBapa
(paboTbl) B Te4EHNE YCTAHOBIIEHHOIO CpoKa CnyXbbl NN cpoka rogHOCTN ToBapa

(paboThl).

Ecnu B cooTBeTcTBMM C NYHKTOM 1 cTaTbk 5 HacTosLwero 3akoHa U3rotoBUTENb
(ncnonHuTenb) He ycTaHoBWUN Ha ToBap (paboTy) cpok cnyxbbl, oH 0653aH obecneunTb
6e3onacHocTb ToBapa (paboTbl) B TEYEHNE OEeCATU NET CO AHA nepegayn ToBapa

(paboTbl) noTpebuTtento.

Bpea, NpuYrMHEHHbIN XN3HWN, 300POBbLI0 UM MMYLLIECTBY NOTPeduTens BcneacTene
HeobecneyveHnst 6e3onacHoOCT ToBapa (paboTbl), NOASIEXNT BO3MELLEHMIO B

COOTBETCTBUM CO cTaTben 14 HacTosiLero 3akoHa.

3. Ecnun gnsa 6esonacHoro ncnonb3oBaHus ToBapa (paboTbl, ycryru), ero xpaHeHus,
TPaHCMOPTUPOBKM U yTUNM3aLumn Heobxoanmo cobntogate cneynanbHble npasvna
(oanee — npasuna), N3rotToBUTENb (MCNONMHUTENDL) 00513aH yKa3aTb 3TK Npasuna B
COMpPOBOANTENbHON AOKYMEHTaUMKN Ha ToBap (paboTy, ycnyry), Ha 3TUKETKe,
MapKUPOBKOW MNn MHbIM cnocobom, a npoaasel, (McnonHuTens) ob6a3aH JOBECTU 3TH

npasuna go ceegeHns |'|0Tpe6|/|Ten$|.

4. Ecnu Ha ToBapbl (paboTbl, yCnyr) 3akOHOM UM B YCTAHOBIIEHHOM UM Nopsiake
yCTaHOBMeHbl 06s3aTenbHble TpeboBaHnA, obecneymBatoLme nx 6e3onacHoOCTb AN
XM3HK, 300pOBbs NOTPEOUTENS, OKPYXKatoLLEN cpeabl U NpeaoTBpaLLeHne NpUYNHEHUS
Bpeaa MMyLecTBy NnoTpedbuTens, COOTBETCTBME TOBAPOB (paboT, ycnyr) ykasdaHHbIM
TpeboBaHMSAM NOANEXMT 06a3aTEeNbHOMY NOATBEPXKAEHUIO B NOPSAKE,

npeaoycMoTpeHHOM 3aKOHOM N MHbIMU NPaBOBbIMU aKTaMW.



He ponyckaeTcsa npogaxa ToBapa (BbINOfHEHUE paboThbl, Oka3aHue ycnyru), B Tom
4yucne MMNOopPTHOro ToBapa (paboTel, ycnyru), 6e3 nHgopmaumm 06 obs3aTenibHOM
NoATBEPXAEHUN €0 COOTBETCTBUSA TpeboBaHMAM, yKkadaHHbIM B NyHKTE 1 HacTosLwen

CTaTbMW.

5. Ecnun ycTaHOBNEHO, YTO Npu cobnogeHnn notpedntenem ycTtaHOBIEHHbIX NpaBui
NCNoNb30BaHUSA, XpaHEeHUS UM TPAHCNOPTUPOBKKN ToBapa (paboTbl) OH NPUYMHSET UMK
MOXET NPUYMHUTDL BPe XXN3HW, 300POBbI0 U UMYLLIECTBY NOTPEOUTENS, OKpYKatoLLen
cpeae, U3rotoBuTenb (MCNONHUTENb, NpoAaaBeL) 06s3aH He3aMeaMTeNbHO
NPMOCTaHOBMUTbL €ro NPOM3BOACTBO (peanunsaunio) 4o yCTpaHeHNs NPpUYnH Bpeaa, a B
Heobxo4MMbIX Cry4asX NPUHATL Mepbl N0 U3BATUIO ero M3 obopoTa 1 OT3bIBY OT

notpebutensa (notpebutenen).

Ecnv npuunHbl Bpega ycTpaHUTb HEBO3MOXHO, N3roToBUTESb (MCNOMNHUTENL) 06a3aH
CHATb Takomn ToBap (paboTy, ycnyry) ¢ nponssoacTtsa. [1pn HeBbINONMHEHUN
N3rotToBUTENEM (MCNONHUTENEM) 3TON 00513aHHOCTUN YNONIHOMOYEHHbIN doeaeparnbHbIn
opraH UCNONHUTENbHOW BrlacTU NPMHUMAaET Mepbl NO OT3bIBY Takoro ToBapa (paboTsl,
YCINyru) ¢ BHYTPEHHero pbiHka u (Mnun) ot notpebutensa nnu notpebutenen B nopsake,

YyCTaHOBJIEHHOM 3aKoHogaTenbcTBoM Poccunckon denepaumn.

Y6bITKM, NPUYMHEHHbIE NOTPEOUTENIO B CBSI3W C OT3bIBOM TOBapa (paboThbl, ycnyru),

noanexat BO3MeLLEHNIO N3rotToBUTENEM (I/ICI'IOJ'IHVITeJ'IeM) B MNOSTHOM Obbeme.

CraTbs 8. [NpaBo noTpebutensa Ha uHcpopmauuio 06 usrorosutene (McnonHurtene,

npopaasue) U 0 ToBapax (paboTax, ycnyrax)

1. NoTpebutens Bnpase noTpeboBaTb NpegocTaBneHns HeobXoaAMMON N JOCTOBEPHOM
nHdopmMaunmn ob nsrotosutene (MCNonHUTENE, NPoOAaBLE), peXnume ero paboTbl 1

peanu3yemMbix UM ToBapax (paboTax, ycnyrax).

2. YKkasaHHas B NyHKTe 1 HacTosLen ctaTbn MHpOpMaLMS B HArnsgHOW 1 OCTYNHON
dhopmMe JoBOAMTCS 4O CBeAEHUS noTpedbuTenen npu 3aknio4eHnn JOroBopoB Kynsim-
NpoAaxun 1 OroBOpoOB O BbIMNONTHEHMM PaboT (OKasaHuKM ycnyr) cnocobamm, NPUHATBIMA
B OTAENbHbIX chepax obcnyxmBaHna NnoTpebutenemn, Ha pycckoM SA3blke, a

OONOJNMHNTENIbHO, NO YCMOTPEHUIO N3rOTOBUTENA (VICI'IOJ'IHVITeJ'Iﬂ, npo,u,aBua), Ha



rocyaapcTBeHHbIX A3blkax cybbekToB Poccuickon degepaummn n poaHbIX A3blkax

HapogoB Poccunckon degepauum.

CraTtbsa 9. UHcpopmauma o6 usrorosurtene (McnonHutene, npoaasue)

1. N3roToBuTens (McnonHuTenb, npogasel) 06s13aH 4OBECTU 0 CBeAEHUS
notpebutens upMeHHOe HauMeHOBaHWe (HaMMeHOBaHWE) CBOEN OpraHm3aLmm, MecTo
ee HaxoxaeHus (agpec) n pexum ee paboTol. lNpogasey, (MCNONHUTENDB) pa3mMeLlaeT

yKa3aHHy0 MHhopMaLMIo Ha BbIBECKE.

N3rotoBuTENb (MCNOMHUTENL, NpoAaBeL) — MHAVBUAYanNbHbIA NpegnpuHUMaTeb —
[OIMKEH NpPeaocTaBUTb NOTPEOUTEN0 NHGOPMAaLMIO O rOCYAapCTBEHHOW perncTpaumm u

HanMmeHoBaHMN 3aperncTpmnpoBasLUEero ero opraHa.

2. Ecnv Buag oeatenbHOCTU, OCYLLECTBNSIEMbIN N3rOTOBUTENEM (MCNOMHUTENEM,
NpoAaBLOM), MOANEXUT NULEH3MPOBAHNIO U (UMW) UCNOMNHUTENb UMEeT
rocyapCTBEHHYI0 akKpeauTaumio, 4o CBeAeHus noTpebutens aAomkHa ObiTb JOBEAeEHa
NHopMauus o Buae AesTenbHOCTM U3rotoBuTens (MCnonHUTens, npogasua), Homepe
NMUEH3MKN 1 (MNN) HOMEpPEe CBUAETENbCTBA O rocy4apCTBEHHOWM akkpeanTauumn, cpokax
AENCTBUSA yKa3aHHbIX NULEH3UM 1 (UNn) CBUOETENbCTBA, a Takke MHdopmauumsi 0

opraHe, BblJaBLUEeM yKa3aHHbIE NNLEH3MNIO U (MNN) CBUAETENBLCTBO.

3. MHdopmauus, npegycMoTpeHHas nyHkTaMmn 1 n 2 HacTosLEen cTaTby, AOMKHA ObITb
AoBefeHa Ao ceefeHns noTpebutenein Takke Nnpu ocyLecTBAEHUN TOProBu,
ObITOBOro M MHbIX BUOOB 0OCNYyXMBaHUA NOTpebuTenen BO BPEMEHHbIX MOMELLEHUSX,
Ha sspMapkax, C JIOTKOB M B ApYrMx Criyvasx, eCnm Toproensi, ObITOBOE U NHbIE BUAbI
obcnyxueaHusa noTpedbuTenen ocyLecTBNATCS BHE NOCTOAHHOIO MeCTa HaxoXaeHus

npoAdasua (McnonHUTens).

CraTtbsa 10. UHpopmauma o ToBapax (paboTax, ycnyrax)

1. N3rotoBuTEnb (MCNONHUTENL, NPoAaBeL) 06s13aH CBOEBPEMEHHO NPEAOCTaBNATb
noTpebutento HeobxoanMyH U AOCTOBEPHYIO MHGOPMAaLUUIO O ToBapax (paboTax,

ycnyrax), obecneuynBatoLLyto BO3MOXHOCTb MX NpaBuUnbHoOro Boibopa. Mo oTaenbHbIM



BMaam ToBapoB (paboT, ycnyr) nepeyeHb 1 cnocobbl JoBeaeHUs nHpopmMaunmn 4o

notpeburtens yctaHasnmeatotca NpasutensctBom Poccuickon ®epepaunn.

2. Mndpopmauums o ToBapax (pabotax, ycrnyrax) B o6s3aTenibHOM nopsigke SOSMKHa

coaepxarb:

HanMeHOBaHMe TEXHMYECKOro pernaMmeHTa nunm MHoe yCcTaHoBIEHHOe
3akoHogaTenbCcTBOM Poccurckon depepaumm 0 TEXHUYECKOM PerynmpoBaHnm u
cBuaetenbcTeylolee 06 oba3aTensHOM NOATBEPKAEHUN COOTBETCTBUSA TOBapa

obo3HayeHue;

cBefieHns 06 OCHOBHbIX NOTPeObUTENbCKMX CBOMCTBAxX ToBapos (paborT, ycnyr), B
OTHOLUEHMM NPOAYKTOB NUTaHNSA CBeAeHNS O cocTaBe (B TOM YuCre HaMMeHOBaHue
NCNOMb30BaHHbIX B NPOLIECCE N3rOTOBMEHUSA MPOOYKTOB NUTaHUSA NULEBbLIX 400aBOK,
Bronormyeckn akTMBHbIX 4OBaBOK, MHOPMAaLMS O HanMyYun B NPOAYKTax NUTaHUS
KOMMOHEHTOB, NOMYyYEHHbIX C NPUMEHEHNEM Fr€HHO-MHXEHEPHO-MOANULMPOBAHHbIX
OpraHuM3MoB, B Cryyae, ecnu cogepXaHue ykazaHHbIX OpraHM3mMoB B TAKOM KOMMOHEHTe
cocTaBndaeT 6onee AeBATN AeCATbIX NPOLIEHTA), NULLIEBON LEHHOCTU, Ha3HavYeHuu, ob
YCNOBUAX NPUMEHEHNSA N XPaHEHNS MPOAYKTOB NUTaHUS, O cnocobax N3rotToBneHns
rotoBbIX 6mt0g, Bece (06beme), aTe U MecTe U3roTOBMIEHNS U YNAKOBKN (pacdacoBKM)
NPOAYKTOB NUTaHUSA, a TaKkkKe CBEAEHUSI O NPOTUBONOKA3aHMSX ANa NX NPUMEHEHUS Npy
oTaernbHbIX 3aboneBaHusx. MNepeyeHb ToBapoB (paboT, ycnyr), MHpopmaums o
KOTOPbIX AOMMKHA cofepX)aTb NPOTUBONOKa3aHUsa AN UX NPUMEHEHUS NPU OTAENbHbIX

3aboneBanusx, ytBepxxgaetcs Npasutenscteom Poccuiickon Pepepauuu;

LeHy B pybrisix n ycnosus npuobpeteHnsa ToBapos (paboT, ycnyr), B TOM Ynucne npu
npegocTaBneHnmn KpeamTa pasmep KpeauTa, NoSHY CyMMYy, MOANEeXallylo BbinnaTte

notpebutenem, un rpacdumk noraweHnsi 3Ton CyMmbl;
rapaHTUMHbIA CPOK, €CINN OH YCTaHOBIEH;

npaBuna n ycnosus acpdekTMBHOro 1 6e30nacHoOro NCnonb3oBaHus ToBapos (paborT,

ycnyr);

NMHopmaunio o6 aHepreTnyeckorn aPEKTUBHOCTU TOBAPOB, B OTHOLLEHUN KOTOPbIX

TpeboBaHWe 0 HaNMYMK Takowm MHOPMaLUMK onpeaeneHo B COOTBETCTBUM C



3aKoHoAaTenbCTBOM 06 3HeprocbepexeHnn 1 o NoBbILLEHNN SHEPreTUYECKON

3PPEKTUBHOCTY;

CPOK CIyXX0Obl UM CPOK rOAHOCTU TOBapOB (paboT), YCTaHOBMEHHbIN B COOTBETCTBUN C
HacToALWMM 3aKOHOM, a Takke cBeeHUs 0 HeobxXxoanMbIX AeNCTBUSX NoTpebutens no
NCTEYEHUN YKa3aHHbIX CPOKOB M BO3MOXHbIX MOCNEACTBUAX NPU HEBLINONTHEHUM TaKNX
AencTBuin, ecrnv ToBapbl (paboTbl) N0 UCTEYEHUU YKa3aHHbIX CPOKOB NPeacTaBnsaooT
ONacHOCTb 415 XXM3HW, 340POBbS U UMYLLLeCTBa NOTPebuTens nnn ctaHoBATCA

HenpurogHbiMn ana ncnorb3oBaHnUA No Ha3HA4YEeHUIO,

agpec (MecTo HaxoxaeHus), pPupMeHHoe HanMeHoBaHe (HaMMeHoBaHue)
narotosBuTens (MCNONHUTENS, NpoAasLua), yNoSTHOMOYEHHOW OpraHM3aunmn unm

YNOSTHOMOYEHHOIo NHAMBWUAYaNbHOIO NpeanpUHMMaTens, UMNopTepa;

MHdopMaunio 06 obazaTenbHOM NOATBEPXKAEHMMN COOTBETCTBMUS TOBaApOB (pabor,

YCIyr), yKasaHHbIX B NyHKTe 4 cTaTbi 7 HACTOALLEro 3aKoHa;
NHdOPMaLIMIO O NpaBunax NPoaaxu TOBapoB (BbIMNONHEHNs paboT, okasaHusa ycnyr);

yKasaHne Ha KOHKPEeTHOE Nu1Lo, KOTopoe ByaeT BbINONHATL paboTy (oKasbiBaTb yCnyry),

N HOPMALINIO O HEM, ECIM 3TO MMEeT 3HadYeHne, UCXOAsa U3 xapakTepa paboThbl

(ycnyru);

YKa3aHne Ha NUCMNoJfib30BaHUE (bOHOFpaMM npun OKa3aHNW pas3BliekaTes1bHbIX YCIyr

NCMNOJTHUTENAMU MY3bIKallbHbIX I'IpOI/ISBeﬂ,eHVIVI.

Ecnu npnobpeTtaembin notpebutenem Toeap Obin B ynotpebneHmm unm B Hem
yCTpaHsancsa HegocTaTok (HegocTaTky), noTpedbuTento gormkHa ObiTb NpeaocTaBneHa

nHdopmaLusa 06 3ToM.

3. Hpopmauus, npegycMoTpeHHas MyHKTOM 2 HacTosLWEN cTaTbW, 4OBOAUTCS 40
cBefeHus notpebutenen B TEXHNYECKON AOKYMEHTAUMW, NpuraraeMon K ToBapam
(pabotam, ycnyram), Ha 3TUKETKaX, MapKUPOBKOW MU UHBIM CNOCOBOM, NPUHATBIM A5
oTAenbHbIX BUOOB ToBapoB (paboT, ycnyr). MHdopmaums o6 obaszaTenbHOM
noaTBEPXAEHUN COOTBETCTBUSA TOBAPOB NpeacTaBndeTcs B nopsake n cnocobamu,
KOTOpble YCTaHOBIEHbI 3aKOHOAATENbCTBOM Poccurickon degepaumm 0 TEXHNYECKOM

perynmpoBsaHnn, 1 BKI4aeT B cebs cBeeHnAa o HoMmepe OOKYMEHTa,



noATBepKaaloLLero Takoe COOTBETCTBME, O CPOKe ero AencTBus u 06 opraHusauun, ero

BblaaBLUEN.

CtaTtbs 11. Pexxum paboTbl npoaaBua (MCNOMHUTENS)

1. Pexxvm paboTbl rocygapCTBEHHbIX, MyHULMMANbHbIX OpraHn3aunin TOProeru,
ObITOBOroO M MHbIX BUAOB 06CNyXnBaHUs notTpebutenen ycraHaBnmBaeTCcs No peLeHnto
COOTBETCTBEHHO OPraHOB UCMNOMTHUTENbBHOM BnacTn cybbekToB Poccuickon depepaumm

N OpraHoOB MECTHOIr0 CamoyrpaBreHusl.

2. Pexxum paboTbl opraHn3aumin, OCyLLECTBNAIOLWMX OEATENBHOCTb B chepax
TOProeoro, 6b6ITOBOroO 1 NMHbIX BUAOB OOCNY>XMBaHUSA NOTpeduTenen n He ykasaHHbIX B
nyHKTe 1 HacToALWEN CTaTby, a Takke NHOMBUAYAlbHLIX NpeanpuHuMaTenen

yCTaHaBIlIMBaeTCA MU CaMOCTOATESIbHO.

3. Pexnm paboTbl npogasua (MCNONHUTENS) A0OBOANTCA A0 CBeAeHUSA noTpebuTtenen n

OOJ1XeH COOTBETCTBOBATb YCTAHOBJIEHHOMY.

CtaTtbs 12. OTBETCTBEHHOCTb M3roToBUTENSA (MCNONMHUTENA, NpoAasLa) 3a

HeHaanexauyr nHopmauymio o Toeape (pabore, ycnyre)

1. Ecnv noTtpebutento He npeaocTaBreHa BO3MOXHOCTb He3ameaIMTENbHO Nony4nTb
npw 3akroyeHnn goroBopa nHdopmMauuio o Toeape (pabote, ycnyre), oH Bnpase
notpeboBaTb OT NpoAasua (MCNONHUTENS) BO3MELLEHNS YObITKOB, NPUYMHEHHbBIX
HeOBOCHOBaAHHbLIM YKIIOHEHMEM OT 3aKI4YeHns JoroBopa, a ecrnv A0roBop 3aKroyeH, B
pa3yMHbI CPOK OTKa3aTbCA OT €ro UCMONHEHNSA 1 NoTpeboBaTb BO3BpaTa yniavyeHHou

3a TOBap CyMMbl M BO3MELLEHUS APYrnX YObITKOB.

Mpwn oTkase OT UCMOSIHEHMS foroBopa NoTpebuTenb 06s13aH BO3BpaTUTL TOBap
(pesynbTaT paboThbl, YCNyru, ecrim 3To BO3MOXHO MO UX XapakTepy) npofasLy

(vcnonHuTento).

2. Npogasel (MCNONMHUTENDB), HE NPEAOCTaBUBLLMIA NOKyNnaTesito NOSIHON U AOCTOBEPHOM

MHdopMauumn o Toeape (paboTe, ycnyre), HeCeT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO



nyHktamu 1 — 4 ctatbun 18 nnu nyHktom 1 ctatbmn 29 HacTosLwero 3akoHa, 3a
HegocTaTkm ToBapa (paboThl, yCryr), BO3HUKLWIKE NOCre ero nepeaayn notpebutento

BCreAcTBMEe OTCYTCTBUA Y HEro Takon MHopmaLmu.

3. Mpn NpMyYnHEHNn Bpeaa XnsHu, 300pOBbI0 N UMYLLLECTBY NOTPebuTens BCneacTeme
HenpeaoCcTaBNeHUs eMy NMosIHOW U 4OCTOBEPHOM MHGOpMauum o ToBape (paboTe,
ycnyre) notpebutens Bnpase NnoTpeboBaTb BO3MELLEHMS TAKOro Bpeaa B Nopsiake,
npeaycMoTpeHHOM cTaTben 14 HacTosiwero 3akoHa, B TOM YMcne NosHOro
BO3MeLLEeHMS YObITKOB, MPUYUHEHHBIX MPUPOAHLIM OObeKkTam, HaXO4ALWUMCS B

cobCcTBEHHOCTM (BNageHum) notpedurtens.

4. [Mpwn paccmoTpeHumn TpeboBaHnin NOTPedMTENSA O BO3MELLEHMMN YObLITKOB,
NPUYNHEHHbBIX HE4OCTOBEPHOW UMW HEAOCTATOYHO MOSHOM MHA)OPMaLMen O ToBape
(paboTe, ycnyre), HeO6XOANMO UCXOAUTb U3 NPeanonoXeHns 00 OTCYTCTBUN Y
notpebuTtens cneumanbHbIX MO3HAHUI O CBOWCTBAX U XapakTepuCTuKax ToBapa

(paboTbl, ycnyru).

CtaTtbs 13. OTBETCTBEHHOCTb M3roToBUTENSA (MCNONHUTENA, Npoaasua,
YNONTHOMO4Y€HHOM OpraHu3aumMm Unum yrnosiHOMO4YeHHOro MHAMBUAYanbLHOro

npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npaB NnoTpedbuTenen

1. 3a HapyLweHne npaB noTpebutenen n3rotoBnTeNb (MCNONHUTEND, NpoAaBel,
YNOMHOMOY€EHHasA opraHn3aumsa Unn ynoHOMOYEHHbIM MHANBUAYaNbHbIN
npeanpvHMMaTenb, UMNOpPTEpP) HECET OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHOM

1 goroBopomMm.

2. Ecnun nHoe He yCTaHOBMNEHO 3aKOHOM, YObITKW, NPUYMHEHHbIE NOTPEbUTEN!IO,
nognexaT BO3MELLEHMIO B MOSIHON CyMMe CBEPX HEYCTONKN (MEHN), yCTaHOBIIEHHOMN

3aKOHOM UIMn OOroBopomMm.

3. Ynnarta HeyCTOMKM (NeHn) n BO3MeLLEeHME YyObITKOB HE 0CBOBOXAal0T N3roTOBUTENS
(ncnonHuTens, npogasLa, YNOTHOMOYEHHYK OpraHn3auunio UM ynosriHOMOYEHHOrO
MHOVBUAYaNbHOrO NpeanpuHMMaTens, Mnoptepa) OT UCNOSNTHEHNSA BO3MOXEHHbIX Ha

Hero 06s13aTenbCTB B HAType nepea notpebutenem.



4. NarotoBuTENb (MCNOMHUTENb, NPOAABEL, YNONTHOMOYEHHAs OpraHu3aums unm
YNONMHOMOY€EHHbIN NHAMBUAYaNbHbIA NpeanpuHMMaTenb, UMNopTep) ocBoboXaaeTcs oT
OTBETCTBEHHOCTM 3a HEeUCNonHeHne 0ba3aTenbCTB UKW 3a HeHaanexatllee
ncnonHeHne ob6a3aTenbCTB, eCN JOKaXKET, YTO HEUCTONHEHUe 06A3aTenbCTB UM UX
HeHaanexallee UCMNonHeHne NPoU3OoLLNO BCreACcTBNE HEMPEOAONMMON CUMbl, a Takke

NO NHbIM OCHOBaHUAM, NpeayCcCMOTPEHHbIM 3aKoHOM.

5. TpeboBaHusa noTpedbutens ob ynnaTte HeyCcTonku (NeHn), NpeaycMoTPEHHON 3aKOHOM
UM 4OroBOPOM, NoasiexxaT yAOBNeTBOPEHUIO N3roTOBUTENEM (MCNOMHUTENEM,
npoAaBLOM, YNOSTHOMOYEHHOW opraHmM3aumen Nnm ynonHOMOYEHHbIM MHANBUAYASbHbIM

npeanpuHUMaTeneM, UMMNoOpTEPOM) B 106POBONBLHOM MOPSAAKE.

6. Npu yoosneTBopeHnn cyaom TpeboBaHnin NoTpedbuTens, yCTaHOBNEHHbIX 3aKOHOM,
Cy B3bICKMBAET C M3roToBMTENS (MCNOMHUTENSA, NpoAasLua, YNoHOMOYEHHOM
opraHuMsaumm unm ynosIHOMOYEHHOro NHANBUAYANbHOro NpeanpuHMMaTens,
nmMmnopTtepa) 3a HecobnogeHne B 406POBONBLHOM MOPSIAKE YAOBNETBOPEHNSA
TpeboBaHuin NoTpebuTens wTpad B pasMmepe NATbAECAT MPOLLEHTOB OT CYMMbI,

HpMcy)Kﬂ,eHHOIZ CyAoM B MOJIb3y n0Tpe6|/|Ter|;|.

Ecnu ¢ 3asiBneHvem B 3alUMTy NpaB NoTpebuTens BbICTYNaT OOLLECTBEHHbIE
obbeanHeHns notpebutenei (Mx accoumanmm, Cor3bl) UM OpraHbl MECTHOMO
camoyrnpaBreHus, NSTbAECAT NPOLEHTOB CYMMbl B3bICKAaHHOMO ITpada

NepeYnCcrnsaroTCsa ykasdaHHbIM 06begnHeHMsaM (MX accoumaumnsaMm, Co3am) NN opraHam.

CraTtbs 14. UMmyLuecTBeHHasA OTBETCTBEHHOCTb 3a BpeA, NPUYUHEHHbIN

BCneAcTBMe HeJOCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, NpUYMHEHHbIN XXN3HW, 300POBbLI0 UM UMYLLLECTBY NOTPeOUTENst BCneacTeue
KOHCTPYKTUBHbIX, MPOM3BOACTBEHHbIX, PELIENTYPHbIX UMW MHbIX HE4OCTaTKOB ToBapa

(paboTbl, ycryru), NOANEXNT BO3MELLLEHUNIO B NMOMTHOM O0GbeMe.

2. MNpaBo TpeboBaTb BO3MeLLEHNS Bpeaa, NPUYNHEHHOIO BCIEACTBME HELOCTATKOB
ToBapa (paboTbl, ycnyrun), npuaHaeTcs 3a NodbiM NOTEPNEBLLUMM HE3ABUCUMO OT TOrO,

COCTOSI OH B JOFOBOPHbIX OTHOLLEHUSIX C MPOAABLIOM (MCMOMHUTENEM) UMK HET.



3. Bpea, NpUYMHEHHbIN XXU3HW, 340POBbLI0 NN UMYLLIECTBY NOTPEOUTENS, NOANEXMUT
BO3MELLEHMIO, ECNIN BPEA NPUYNHEH B TEYEHME YCTAHOBINIEHHOIO CPOKa CIy»KObl UMK

Cpoka rogHocTu ToBapa (paboThbl).

Ecnu Ha ToBap (pe3ynbTaT paboTbl) 4OMmMKeH ObiTb YCTAHOBIEH B COOTBETCTBUN C
nyHKkTamu 2, 4 ctatbh 5 HacTosilwero 3akoHa Cpok Cry»0bl NN CPOK FOAHOCTM, HO OH
He yCcTaHoBIeH, NMnbo noTpedbutento He Bbina NnpegocTaBneHa nonHas u JocToBepHas
MHOPMaLNS O CPOKe CIyXKObl UM CpoKe roAHOCTU, NMMBO NoTpedbuTens He Obin
NPOMHEAOPMUPOBAH O HEOBXOAMMBIX OENCTBUAX MO UCTEYEHUN CPOKa CyXbbl nnn
CpOKa rogHOCTM N BO3MOXHbIX NOCNEACTBUSX NP HEBLIMNONTHEHNM YKa3aHHbIX
aencteumn, NMbo Toeap (pesynbtaTt paboTbl) MO NCTEYEHUM ITUX CPOKOB NpeacTaBngeT
ONAaCHOCTb AJ151 XKM3HM U 340POBbS, Bpea NOANEXNT BO3MELLEHNIO HE3AaBUCUMO OT

BpeMeHUn ero npn4nHeHu4.

Ecnun B cooTBeTCTBMM C NYHKTOM 1 cTaTbh 5 HacToswero 3akoHa U3rotoBmTeNb
(ncnonHuTenb) He ycTaHoBUI Ha ToBap (paboTy) Cpok cryx0bl, Bpen NoanexmT
BO3MELLIEHMIO B Crny4ae ero NpuinHeHns B TeYeHne AeCATH NeT Co AHSA nepeaayn
ToBapa (paboTbl) NOTpebuTento, a ecnu AeHb nepegadn ycTaHOBUTb HEBO3MOXHO, C

OaTbl N3roTOBJIEHNA TOBaApa (OKOH‘-IaHI/IFI BbINOJIHEHUNA pa6OTbI).

Bpep,, I'Ipl/l‘-ll/lHGHHbII?] BCneacrtBne HegoCTaTkoB ToOBapa, noanexnT BO3MELLEHNIO

npogaBLoOM UM N3rOTOBUTENEM TOBapa no Bbl60py noTepnesLiero.

Bpen, NpuYMHEHHbI BCNEACTBUE HEAOCTATKOB paboThbl UMW yCryry, NOANEXUT

BO3MELLUEHNIO UCMOINHNTENEM.

4. N3roTtoBuTeEnb (MCNONHUTENB) HECET OTBETCTBEHHOCTL 3a Bpen, NPUYMHEHHbI
XWU3HW, 300POBbLI0 UITM UMYLLIECTBY NOTPebUTENs B CBA3M C MCMOMb30BaAHNEM
MaTepuanos, 060pyao0BaHUS, MIHCTPYMEHTOB U UHbIX CPeaCTB, HEOOXOAMMbIX OS5
nNpon3BoACTBa TOBApPOB (BbIMNOMHEHUS paboT, OkasaHus ycnyr), He3aBUCMMO OT TOro,
MO3BOSAN YPOBEHb HAaYYHbIX N TEXHUYECKMX 3HAHUI BbISBUTb MX OCODblIE CBOMNCTBA UMK

HET.

5. N3rotoBuTens (MCNONHUTENbL, NPoAaBeL) 0cBOOOXKAAEeTCA OT OTBETCTBEHHOCTU, €CNU
OOKaXeT, YTO BpeAd NPUYMHEH BCNeaCcTBME HENPEOAONMMON CUIbl NN HAPYLLIEHWS
notpebuTenem yCTaHOBIIEHHbIX NPaBWI UCNOMb30BaHUSA, XpPaHEHNSA NN

TpaHCNoOpTUPOBKM ToBapa (paboTbl, ycnyru).



CraTtbsa 15. KomneHcaunsa mopanbHoOro Bpeaa

MoparnbHbI Bpeq, NPUYNHEHHbIN NOTPedbuTento BCneacTBme HapyLleHus
N3rotoBuTENEM (MCNosHUTENEM, NPOAAaBLOM, YNOSTHOMOYEHHON OpraHmM3aumen nnm
YNONMHOMOY€EHHbIM NHAMBUAYANbHLIM NpeanpuHuMaTenemM, UMNopTepom) npas
noTpebuTens, NnpegyCMOTPEHHbIX 3aKOHaMu 1 NpaBoBbIMK akTamu Poccuiickon
denepauunm, perynmpyroLmMmmn oTHOLWEHUA B 0b6nacTu 3awuTbl Npas noTpedutenen,
NOANIEXNT KOMNEeHcauumn npuynHMTENneM Bpeaa npy Hanmyuum ero BuHbl. Pasvep
KOMMeHcauun MoparbHOro Bpeaa onpeaensieTcsd cyaoM 1 He 3aBuMCcuUT OT pas3Mmepa

BO3MELLIEHUS MYLLIECTBEHHOIO Bpeaa.

KomneHcaums MOpalribHOro Bpega ocyLecTBiideTcAa He3aBMCUMMO OT BO3MeELLEHNA

NMYLLLECTBEHHOIO Bpea 1 NOHEeCeHHbIX NoTpebuTenem ybbITKOB.

CtaTtbs 16. HegencTBUTENLHOCTL YCNOBUM AOrOBOPA, YIWEMMAOLWUNX NpaBa

noTpe6burtensa

1. YcnoBwusi joroeopa, ylemnstowme npasa noTpedbuTensi No cpaBHEHUIO C NpaBuiamu,
YCTaHOBMNEHHbIMW 3aKOHaMW UMW UHBIMW NpPaBoOBbLIMK akTaMmu Poccuiickon ®egepaumm B

obnacTtu 3awnThI npaB n0Tpe6|/|Tene|7|, NPU3HaKTCA He4EeNCTBUTENbHbLIMN.

Ecnus pesyrnbTaTte UCNoJsIHeHNA Oorosopa, yuemrdrowlero rnpasa n0Tpe6|/|Ten;|, Y Hero
BO3HUKITN y6bITKI/I, OHU noanexat Bo3MeLWeHNo N3rotoBnTeriem (VICI'IOJ'IHVITeJ'IeM,

npoAaBLOM) B NOSTHOM oObeMe.

2. 3anpeuwaeTtcsa obycnosnmBaTtb npnobpeTeHmne ogHMX ToBapos (paboT, ycnyr)
obsi3aTenbHbIM NPUOBPETEHMEM UHBLIX TOBAPOB (paboT, ycnyr). YObITK1, NPUYNHEHHbIE
noTpebuTento BCneacTBne HapyLleHs ero npasa Ha cBOOOAHbLIN BbIGOp TOBapoB

(pabort, ycnyr), Bo3meLLatoTca NpoAaBLOM (MCNONHUTENEM) B MOSTHOM o6beMme.

3anpeuwaeTca obycnoenueaTtb yaoBneTBopeHne TpeboBaHmii notpebutenen,
NpeabsBNseMbIX B TEYEHNE rapaHTUMHOIO CPOKa, YCIOBUSIMU, HE CBA3AHHbLIMU C

HegocTaTkamu ToBapoB (paboT, ycnyr).

3. Npoaasel (ncnonHuTenb) He Bnpase 6e3 cornacusa NoTpeduTens BbIMNOMHATb

AononHuTenbHble paboTkl, ycryri 3a nnaty. MoTpebuTtens BnpaBe oTkazaTbCsi OT



onnatbl Takmx paboT (ycnyr), a ecnu oHW onnadeHbl, NOTpebuTens BNpase

I'IOTpe6OBaTb OT npodasLa (I/ICI'IOJ'IHI/ITeJ'IFI) BO3BpaTa yI'IJ'Ia‘-IeHHOIZ CYMMbl.

CraTtbsa 17. CynebHas 3awmTa npaB notpedbuteneun
1. 3awmTa npaB noTpebuTenemn ocyLecTBNAETCS CyaA0M.

2. Vicku o 3awmTe npae noTpebuTtenei MoryT ObiTb NpeabaBneHbl No BbIOopy UCTLA B

cya no Mecry:

HaxoxgeHund opraHn3auunn, a eciini OTBETYHUKOM ABJIAETCA MHE,MBM,D,yaHbeIIZ

npeanpunHnMaTerb, — €ro XXUTesibCTBa,;
XKXUTenbCTBa Un I'Ipe6bIBaHMFI NUCTUaQ,
3aKIt4eHnA nnm NCrnonHeHna aorosopa.

Ecnu nck k opraHm3auunn BbiTeKaeT N3 AeATeribHOCTU ee q)l/IJ'II/IaJ'Ia nnn
npeacrtaBnuTesibCTBa, OH MOXET ObITb npegbdsrieH B Cy4 No MEeCTY HaxXOoXOeHnA ee

dvnmana nnu npeacTaBMTENLCTBA.

3. MoTpebutenu, nHble UCTUBI NO UCKaM, CBA3AHHLIM C HApyLLEeHeM npaB
noTpebuTenen, ocBoboXxaaTCcsa OT ynnaTbl FOCYAapCTBEHHON NOLUSMHbI B

COOTBETCTBUWN C 3aKOHOAATENbLCTBOM Poccumckon CDe,qepaLwlM O Hanorax u C60an.

I'nnasa I1. 3amuTa npasB norpeduTe/Ied NPU NMPOIAAKe
TOBAPOB MOTPEOUTEIAM

CraTtbs 18. MpaBa noTpebuTtens npm obHapyXeHMu B TOBape HeA0CTaTKOB

1. MNoTpebutens B criydae obHapyXeHus1 B TOBape He4OCTaTKOB, €CNN OHU He Obinn

OoroeopeHbl NnpogasL oM, No CBOEMY Bbl60py Bripase.

notpeboBaTb 3aMeHbl Ha TOBap 3TOWN XXe Mapku (3TUX e Mogenu n (unu) apTukyna);



notpeboBaTb 3aMeHbl Ha TaKOW e ToBap APYron Mapku (Mogenu, apTukyna) ¢

COOTBETCTBYIOLLMM NepepacyeToM NOKYNHOM LiEHbI;
noTpeboBaTb COPA3MEPHOro YMEHbLLEHWUS NMOKYMHOWN LiEHbI;

I'IOTpe6OBaTb He3ameanuTenbHoro 6e3s03mMe3gHoro YCTpaHEHUA HEOQOCTATKOB TOBapa

NI BO3MELLEeHNA pacxXogoB Ha UX UcnpasreHne r|0Tpe6|/|TeneM Uin TpeTbM JINLIOM,

0TKasaTbCs OT UCTIONTHEHWUSI 4OroBOpa Kynnu-npoaaxu n notpebosaTb Bo3Bpata
ynnayeHHon 3a ToBap cymmsbl. o TpeboBaHMIO NpodaBLa 1 3a ero cYeT NnoTpeduTens

OOJ1XEeH BO3BPATUTL TOBAp C HEAOCTATKaMMW.

Mpn aTOM NoTpebuTenb Bnpaee NnoTpeboBaTh TakKe MNOSIHOrO BO3MELLEHMS YObITKOB,
NMPUYNHEHHBIX My BCNeACTBME NPOAaXn ToBapa HeHaanexatlero kayecTtsa. YobITku
BO3MELLATCA B CPOKUN, YCTAHOBIIEHHbIE HACTOSALLMM 3aKOHOM ANS yOOBNETBOPEHMUS

COOTBETCTBYHOLMX TpebOBaHUI noTpebutens.

B oTHOLIEHUN TEXHMYECKM CNOXHOro ToBapa noTpebutens B cnydYae o6Hapy>XeHus B
HeM He[0CTaTKOB BrpaBe 0TKa3aTbCH OT UCMOMHEHMS JOroBOpa Kyniun-npogaxu n
notpeboBaTb Bo3BpaTa ynrnayeHHON 3a Takon ToBap CyMMbl NGO NpeabaBUTb
TpeboBaHVe O ero 3amMmeHe Ha ToBap 3TOW XXe Mapku (Mogenu, apTuKyna) unv Ha Takom
Xe ToBap gpyrov mapku (Mogenuv, apTukyna) ¢ COOTBETCTBYIOLLMM NepepacyeToM
MOKYNHOW LieHbl B TeYeHWe NaTHaauaT AHeN co OHA nepejayn notpebutento Takoro
ToBapa. [lo ncte4eHnn aToro cpoka ykasaHHble TpeboBaHUA nognexaT

yaoBneTBoOpeHno B OQHOM 13 Crielyrounx ciy4yaen:
06Hapy>KeH|/|e cyweCTBEHHOIro HegocTtaTka ToBapa,

HapylweHne yCTaHOBJ1EHHbIX HACTOALL M 3aKkoHOM CPOKOB YCTpaHEHNA HEOOCTATKOB

ToBapa;

HEBO3MOXHOCTb MUCMNOJIb30OBaHUA TOBApa B T€4eHNe KaxKaoro roga FapaHTMﬁHOFO CpOKa
B COBOKYMNHOCTU bonee uem TPUMAUaThb AHen Bcrneacrene HEOAHOKpPaTHOro yctpaHeHus

€ro pas3fmim4yHbIX HegOCTaTKOB.

[MepeyeHb TeXHNYECKN CMOXHbIX TOBaApOB yTBepxaaetca NpasutensctsoM Poccumnckom

depepauum.



2. TpeboBaHus, ykasaHHble B MyHKTe 1 HAcTosLWeEN CcTaTby, NPeabABNAITCA
notpebutenem npoaasuy MO0 yNONMHOMOYEHHOW OpraHn3auumn UM ynosTHOMOYEHHOMY

nHaomsuagyanbHOMYy npeanpuHumMartento.

3. MNotpebuTtene BNpaee npeabaBuTb TpeboBaHMs, yka3aHHble B ab3aLax BTOPOM 1
NSATOM MyHKTa 1 HaAcTOosILLEN CTaTbW, U3FOTOBUTENIO, YNONTHOMOYEHHOW OpraHM3aumm

MM ynoJIHOMO4YeHHOMY nHaomsuayanbHOMY npeanpunHnMmaTernto, MMNopTepy.

BmecTto npeabaBneHus atux TpeboBaHuin NnoTpebutens BNpase BO3BPaTUTb
N3roTOBUTESO UM MMNOPTEPY TOBAp HeHaanexallero kadecTea u notpebosaTtb

BO3BpaTa ynnayeHHoOM 3a Hero CyMMbl.
4. YTpatunn cuny.

5. OTCyTCTBI/Ie Yy I'IOTpe6I/ITeJ'IFI KaCcCOBOIro nUiin ToBapHOro 4eka nnéo nHoro OOKYMEHTa,
YOOCTOBEPALLNX CbaKT N ycnoBu4d NOKyrnkKn ToBapa, He ABndeTca OCHoBaHUEM A4

oTkasa B yAOBNETBOPEHUN ero TpeboBaHuii.

MNMpoaaBeL (M3roTOBUTESb), YNOMHOMOYEHHAs OpraHM3aums U ynorHOMOY€EHHbIN
VHAVMBUAOYaNbHBIA NpeanpuH1MMaTens, UMnopTep 06si3aHbl NPUHSATL TOBap
HeHaznexallero ka4yecTsa y notTpedbutens u B cry4ae Heob6xoanmMocTu NPOBECTU
npoBepKy kayecTBa ToBapa. [oTpebuTenb BNnpaBe y4acTBOBaTb B MPOBEpPKe KayecTsa

ToBapa.

B cnyyae cnopa o npuinHax BO3HMKHOBEHMS HEQOCTATKOB TOBapa npoaasel
(n3rotoBuTENb), YNOSTHOMOYEHHAsA OpraHM3aums UM ynonHOMOYEHHbIN
MHOVBUAYanbHbI NpeanpuHMMaTenb, UMnopTep oba3aHbl NPOBECTU SKCNEPTU3Y
TOoBapa 3a CBOWM CYeT. QKCnepTm3a ToBapa NPOBOLMTCA B CPOKU, YCTAHOBIIEHHbIE
ctatbamun 20, 21 n 22 HacToswero 3akoHa Ans yAOBNEeTBOPEHUA COOTBETCTBYOLLMX
TpeboBaHuin noTpebutens. NMoTpebuTtens BNnpase NpUcyTCTBOBaTbL NpU NpoOBEAEHUM
3KCNepTM3bl TOBapa 1 B Criydae Hecornacus ¢ ee pesyrnbTaTtamMum OCMOPUTL 3aKroyeHne

Takomn SKCMepTU3bl B Cy,El,e6HOM nop4aake.

Ecnun B pesynbTaTe aKcnepTnsbl TOBapa yCTaHOBIEHO, YTO €ro He4OCTaTKN BO3HUKN
BCreacTBME 0BCTOATENLCTB, 3a KOTOpble HE OTBeYaeT npoaasel, (M3rotToBUTESb),
notpebutenb 0643aH BO3MECTUTb NpoaaBuy (M3roTOBUTEMID), YNOSTHOMOYEHHOWN

opraHmsauumn nim ynosiHoOMoO4YeHHOMY nHansmayanbHOMY npeanpuHMMaTesnio,



MUMMOPTEPY pacxodbl Ha NpoBeAeHMe IKCNEPTU3bI, a TakKe CBA3aHHbIE C ee

npoeegeHnemMm pacxobl Ha XpaHeHne 1N TpaHCNopTUPOBKY TOBaApa.

6. Npoaasel (M3roToBUTENDL), YNONHOMOYEHHAs OpraHn3auus Unm ynosTHOMOYEHHbIN
WHOMBMAOYanbHbIWM NpeanpuHUMaTenb, UMNopTep OTBeYaeT 3a HeJOCTaTKu ToBapa, Ha
KOTOPbIA HE YCTAHOBIMEH rapaHTUMHbBIN CPOK, ECNN NOTPEOUTENDb JOKAXET, YTO OHU
BO3HMWKIM 0 Nepefadn ToBapa NnoTpedbuTento unm no npuymHam, BO3HUKLLIMM A0 3TOro

MOMEHTA.

B oTHOLIEeHUN ToBapa, Ha KOTOPbIA YCTAaHOBIEH rapaHTUNHBIN CPOK, NPoAaBeLl
(M3roToBMTEND), YNONHOMOYEHHAs OpraHM3auns UM yrnorTHOMOYEHHbIN
MHOMBMAYaNbHbIA NPeanpuHUMaTEnb, UMNOPTEP OTBEYaET 3a He4oCTaTK/ ToBapa,
€CIn He JOoKaXeT, YTO OHM BO3HMKNW Mocrne nepeaaym ToBapa notpebutento
BCIeACTBME HapyLLEHUs NoTpebuTenemM npaBus UCMNONb30BaHUS, XPaHEHUS UK

TPaHCMOPTUPOBKK TOBapa, nencTaunm TPETbUX Nnu nnn HeﬂpeO,D,OﬂMMOVI cunbl.

7. ocTtaBka kpynHorabapuTHOro ToBapa u ToBapa Becom 6onee nATM KUNorpaMmmoB
AN PEMOHTA, YUEHKN, 3aMeHbl 1 (Mn) BO3BpAT UX NOTPEOBUTENIO OCYLLIECTBNAOTCS
cvMnamMmu 1 3a c4eT npogasua (M3rotToBUTENS, YNOSTHOMOYEHHOW OpraHn3aumm unm
YNOSTHOMOYEHHOrO MHAMBUAYANbLHOIO NpeanpuHMMmarens, umnoprtepa). B cnyyae
HEWCNONHEHNA AaHHOM 0653aHHOCTK, @ Takke Npu OTCYTCTBUKM NpoAaBLa
(n3rotoBuTENS, YNONMHOMOYEHHOW OpPraHn3auum UM ynonHOMOYEHHOO
NHOMBMAYaNbHOro NPeAnpUHUMATENs, UMMNOPTEPA) B MECTE HAXOXAEeHUst noTpebuTtens
AoCTaBKa 1 (Mnun) Bo3epaT yka3aHHbIX TOBApPOB MOryT OCYLLIECTBNATLCA NoTpedbutenem.
Mpun aTom npoaaseL (M3roToBMTENb, YNOTHOMOYEHHAsA OpraHM3aums unm
YNOMHOMOYEHHbIN MHAVMBUAYaNbHbIA NpeanpuHMMaTens, uMmnopTep) o6s3aH
BO3MECTUTb NOTPEBUTENIO pacxoabl, CBsA3aHHbIE C 4OCTABKOMW U (M) BO3BPATOM

YKa3aHHbIX TOBApOB.

Cratbsa 19. Cpoku npeabsiBNeHUsA notpedbutenem TpedboBaHuin B OTHOLIEHUN

HegoCTaTKOB TOBapa

1. NoTpebutens BNpase NpeabsaBUTb NPeaycMOoTpeHHbIe cTaTben 18 HacToswero
3akoHa TpeboBaHus K NpoaaBLy (M3roTOBUTENO, YNOSTHOMOYEHHOW OpraHmM3aumm nnm

YNONMHOMOYEeHHOMY nHansmnayarnbHOMy npegnpuHnmMarTento, I/IMI'IOpTepy) B OTHOLLIEHUN



HeJoCTaTKOB TOBapa, eCcfin OHWM OOHapYKeHbl B TEYEHME rapaHTUIAHOIO Cpoka Unn

CpOKa rogHoOCTH.

B oTHOLIEHUN TOBApOB, Ha KOTOPbIE FrapaHTUINHbIE CPOKWU UMW CPOKM FOAHOCTU He
yCTaHOBINEHbI, NOTpebuTenb BNpaBe NpeabsBuTb ykasaHHble TpeboBaHus, ecrnv
HefocTaTKu ToBapoB 0OOHapYeHbl B pa3yMHbIN CPOK, HO B NpeAenax ABYX NeT CO AHS
nepegayn nx notpebutento, ecnv 6onee AnUTENbHbIE CPOKN HE YCTAHOBMEHbI 3aKOHOM

NI oorosopom.

2. [apaHTUIHbBIA CPOK TOBapa, a TakKe CPOoK ero crnyxbbl ncuncnsaeTcs co gHs
nepegayn ToBapa noTpedbuTento, ecnu nHoe He NPeaycMOTPEHO AoroBopoM. Ecnm
AEeHb Nepefayn yCTaHOBUTb HEBO3MOXHO, 3T CPOKN UCHUCTIAKOTCA CO OHS

N3roToBJs1IEHNA TOBapa.

[ns ce30HHbIX TOBapoB (06yBU, 0AeXAbl 1 MPOYMX) 3TU CPOKN UCHMCNAIOTCS C MOMEHTA
HaCTynneHns COOTBETCTBYHOLLErO Ce30Ha, CPOK HACTYNNEHUsS KOTOPOro onpeaenseTca
COOTBETCTBEHHO cyGbekTammn Poccuinckon ®egepaunmn ncxogsa ns KnmmaTnyeckmx

YCINOBWUN MeCTa HaxoXxaeHnsa notpeburtenen.

Mpw npoaaxe ToBapoB No obpasuam, No noyTe, a Takke B CriyyYasix, €Crii MOMEHT
3aKMYeHNs oroBopa Kynnu-npoaaxu 1 MOMEHT nepegaym ToBapa notpeduTento He
CcoBMaatoT, 3T CPOKM UCHUCNSAOTCH CO AHSA JOCTaBKM ToBapa notpedbutento. Ecnn
noTpebuTenb NULLIEH BO3MOXHOCTU UCMONb30BaTh TOBap BCreACTBME OOCTOATENbCTB,
3aBUCALLMX OT Npogasua (B YaCTHOCTM, TOBAp Hy)KOaeTcs B crieumanbHON yCcTaHOBKe,
MOAKITHYEHUMN NI COOPKE, B HEM MMEIOTCS HEAOCTAaTKN), rapaHTUNHbBIA CPOK He TeyeT
[0 yCTpaHeHus NpoaaBLIOM Takmx obCcTosaTenbCcTB. Ecnn AeHb AOCTaBKM, YCTAHOBKMY,
noaknoyeHusl, cbopku ToBapa, YyCTpaHEHUS! 3aBUCSLLMX OT NpoAaBLa 06CTOATENbLCTB,
BCNeACTBME KOTOPbIX MOTPEOUTEND HE MOXKET MCMONb30BaTh TOBap MO Ha3HAYEHWIo,
onpeaenuTb HEBO3MOXXHO, 3TU CPOKU UCYUCHSIKOTCS CO AHS 3aKMouYeHns Jorosopa

Kynin-npoaaxku.

CpOK rogHOCTU TOBapa onpepnenaeTcda nepnogom, ncHmncnaemMbiMm Co AHA N3roToBI1IEHUA
TOBapa, B Te4eHne KOToporo oH npurogeH K NCrnorfib3oBaHuMio, Un narton, oo

HacTynneHnd KOTOpOIZ TOBaAp npurogeH K ncnoJib30BaHUIO.

npO,EI,OJ'I)KI/ITeJ'IbHOCTb CpOKa rogHoCTtu ToBapa AO0J1XXHa COOTBETCTBOBATb

obs3aTenbHbIM TpeboBaHUAM K 6e3onacHOCTK ToBapa.



3. rapaHTMVIHbIe CPOKM MOTYT yCTaHaBJIMBaTbCA Ha KOMIMJIEKTYHOLLWNE n3genna n
COCTaBHbl€ YaCT OCHOBHOIO TOBapa. rapaHTMﬁHble CPOKM Ha KOMMITEKTYKOLME
n3gennda n CoCtaBHble YHaCTu UCHUCTTIAKOTCA B TOM Xe nopAaake, 4Tto U FapaHTI/IVIHbIVI CpPOK

Ha OCHOBHOM ToBap.

[apaHTUNHbIE CPOKM Ha KOMMIEKTYOLME U3AENNSA U COCTaBHbIE YacTn ToBapa
CYMTaTCA paBHbIMU rapaHTUNHOMY CPOKY Ha OCHOBHOE U3Jenne, ecriv MHoe He
yCTaHOBEHO AoroBopoM. B criyyae, ecnv Ha koMnnekTylowee n3genve n CoCTaBHYH
YacTb TOBapa B [JOroBope YCTaHOBIEH rapaHTUNHBLIN CPOK MEHbLLEN
NPOAOIPKUTENBHOCTN, YEM rapaHTUIHBIN CPOK HA OCHOBHOE nsgenue, notpebutens
BrpaBse NpeabsaBuTb TpeboBaHUA, CBA3aHHbIE C HEeJOCTaTKaMy KOMIMMEKTYIOLEro
N34ennsa n coCTaBHOM YacTu ToBapa, Npu Nx obHapy>XeHUn B Te4eHne rapaHTUNHOIo

CpOKa Ha OCHOBHOE M3genve, ecnv Hoe He NpeayCMOTPEHO JOrOBOPOM.

Ecnu Ha komnnekTylowee nsgenve yCTaHOBMNEH rapaHTUNHbBIN CPOK GonbLuen
NPOOOMKNTENBHOCTU, YEM rapaHTUIMHbBIA CPOK HA OCHOBHOW TOBap, NoTpebutens
BrpaBse NpeabsBuTb TpeboBaHNA B OTHOLLEHUM HEAOCTATKOB ToBapa fnpu yCrioBun, 4to
HeJoCTaTKM KOMMNSIEKTYIOLWEro n3gennsa obHapyXeHbl B Te4eHne rapaHTUMHOro cpoka

Ha 3TO n3genune, He3aBMCnMMo OT NCTEeYEHNA FapaHTMVIHOFO CpOKa Ha OCHOBHOWM TOBAap.

4. CpoKku, ykasaHHble B HaCTOsLLEN cTaTbe, JOBOAATCA A0 CBeAeHUSA noTpebuTtens B
MHdOpMauUuKn O ToBape, NPeaoCTaBSIEMON NOTPEOMTENIO B COOTBETCTBUN CO CTaTbeN

10 HacTosAwWwero 3akoHa.

5. B cnyyasx, korga npeayCcMOTpeHHbIN 4OrOBOPOM rapaHTUNHbLIA CPOK COCTaBnsieT
MeHee OBYX NeT 1 HeaocTaTkM ToBapa obHapyKeHbl NoTpeduTenem no nctedeHmm
rapaHTMMHOro Cpoka, HO B nNpefenax AByx feT, noTpebuTtens Bnpaee NpeabaBuTb
npoaasuy (M3rotoBuTENO) TpeboBaHUSA, NPegyCMOTPEHHbIE cTaTben 18 HacToswero
3akoHa, ecnv JoKaXeT, YTO HeOCTaTKM TOBapa BO3HUKIIM A0 ero nepenayn

FIOTpe6I/1TeJ'II-O nnn no npn4ynHam, BO3HUKLLMM OO0 3TOro MOMEHTAa.

6. B cnyyae BbIsIBNeHWs CyLLLeCTBEHHbIX HE4OCTATKOB TOBapa NoTpeduTens Bnpase
NpeabsBUTb N3rOTOBUTENHO (YNONTHOMOYEHHOW OpraHM3aumm Unm ynoriHOMOYEHHOMY
UHAMBUAOYanbHOMY NpeanpuHMMaTento, mnopTepy) TpeboBaHne o 6e3B03Me3qHOM
yCTpaHeHUN Taknx HeAOCTaTKOB, €CNM A0KaXKeT, YTO OHW BO3HWKNM 0 Nepeaayn
TOBapa noTpedbuTento UM no NpMyYnHaM, BOSHUKLIMM 0 3TOF0 MOMEHTa. YkasaHHoe

Tpe6OBaHI/Ie MOXET BbITb npeabaBsreHo, ecrini HegoCTaTKM ToBapa O6Hapy)KeHbI no



ncTedeHun OByX NeT CO AHA nepefayn ToBapa noTpebutento, B Te4yeHne
YCTaHOBEHHOrO Ha TOBap CPoKa CNyXbbl NN B TeYEHNE OECATUN NEeT COo AHS nepefayn
ToBapa noTpebuTento B cnydae HeyCTaHOBNEHNSA Cpoka Cnyxbbl. Ecnn ykasaHHoe
TpeboBaHve He yOOBNEeTBOPEHO B TeveHne ABafuaTt AHeEN Co OHA ero npeabsaBneHns
notpebutenem nnu obHapyXeHHbIN UM HEOCTaTOK TOBapa SABNSETCA HeyCTPaHUMbIM,
notpebuTtens No cBoemy BbIGOPY BNpase NpeabsBUTb 3rOTOBUTESO
(ynonHOoMOo4eHHOW opraHM3aumm unm ynosIHOMOYEHHOMY MHOMBUAYaNbHOMY
npegnpuHMMmaTento, UMNopTepY) NHblEe NPeaYCMOTPEHHbIE MYHKTOM 3 cTaTbk 18
HacTosLero 3akoHa TpeboBaHNSA N BO3BpaTUTbL TOBap M3roTOBUTENIO
(YynonTHOMOYeHHOW opraHM3aumm unm ynosTHOMOYEHHOMY MHOMBUAYaNbHOMY
npeanpuHMMaTento, uMmnopTepy) n notpeboBaTb Bo3BpaTa ynna4eHHON AEHEXHOM

CYMMbl.

Cratbsa 20. YcTpaHeHMe He4oOCTaTKOB TOBapa U3rotoeButenem (NnpoaasLOM,
YyNONHOMO4YEHHOM OpraHu3aumen Unm ynonHoMo4eHHbIM UHOUBUAYaNbHbIM

npeanpuHMmarenemM, UMNOpPTepPoM)

1. Ecnu cpok ycTpaHeHust HegocTaTkoB ToBapa He onpeaeneH B NMCbMEHHoM dopme
cornaweHnem CTOPOH, 3TV HeAOCTaTKM AOSMKHBI OblTb YCTPAHEHbl M3rOTOBUTENEM
(npoaaBLOM, YNONTHOMOYEHHOW OpraHn3aunent U yrnorTHOMOYEHHbIM
WHAMBUAOYaNbHLIM NpearnpuHuMaTenem, UMNopTepoM) HesaMeaMTENbLHO, TO eCTb B
MUHMMAaIbHbIA CPOK, 06 bEKTUBHO HEOGXOAUMBIN ANIS UX YCTPAHEHUS C Yy4ETOM 0ObIYHO
npumeHsiemoro cnocoba. Cpok ycTpaHeHUs He4OCTaTKOB ToBapa, onpeaensiemMbli B

NMUCbMEHHOWN hOpMe CorfalleHNeEM CTOPOH, HE MOXET MpeBbIWaTb COPOK NATb SHEN.

B cny4yae, ecnv Bo BpeMs yCTpaHeHUs1 HEAOCTaTKOB TOBapa CTaHEeT O4eBUAHbIM, YTO
OHUW He ByayT yCTpaHeHbl B OnpeAeneHHbl cornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT
3aKnYMTb cornalleHme 0 HOBOM CPOKe YCTPaHeHUs HegocTaTkos ToBapa. [pu atom
OTCyTCTBME HeobX0aUMbIX AN YCTPaHEeHWs1 He4OCTaTKOB TOBapa 3anacHblX YacTen
(netanen, matepuanos), obopyaoBaHusa nnmn nogobHbIe NPUYUHBI HE SBMATCA
OCHOBaHMEM A5 3aKMYEHUS COornalleHnsi 0 TakoM HOBOM CPOKEe U He 0cBOGoXaaroT
OT OTBETCTBEHHOCTU 3a HapyLleHne Cpoka, ONpeAereHHOro cornalleHnemM CTOPOH

nepBoHa4vasibHoO.



2. B oTHOWEHUN TOBaApOB ANMTENBHOrO NOMb30BaHUSA N3roToBMTENb, NpodaseL NMbo
YNOMHOMOY€EHHAsA opraHn3aumsa Unn ynoHOMOYEHHbIM MHANBUAYaNbHbIN
npeanpuvHuMmartens 06s13aHbl Npy NpeabsBneHnn notpedbutenem ykasaHHOro
TpeboBaHusA B TpEXAHEBHbLIN CPOK 6e3BO3ME3AHO NPeaoCTaBnTb NOTPebuTento Ha
nepuog pemMoHTa ToBap AfIMTENBHOrO NoMb30BaHNA, 06rafaroLLnn ATUMU XKe
OCHOBHbIMW NOTPEBUTENBCKMMN CBONCTBaMM, 0becnevmB 4OCTaBKY 3@ CBOW CYET.
[MepeveHb TOBApOB ANUTENBHOIO NOIb30BaHUS, Ha KOTOPbIE yKa3aHHOe TpeboBaHmne He

pacnpocTtpaHsieTcsl, yctaHaBnmBaeTcs [Npasutensctsom Poccunckon denepaumm.

3. B cnyyae ycTpaHeHnsa HegocTaTKoOB TOBapa rapaHTUNHBLIM CPOK Ha Hero
npoasieBaeTcs Ha Nepuoa, B Te4eHne KOTOPOro ToBap He UCMonb30Barncs. YkasaHHbIN
nepuoa ncuncnseTcsa co aHs obpaweHus notpedburtens ¢ TpeboBaHmem 06 ycTpaHeHUn
HeJOCTaTKOB TOBapa 40 OHS Bbldayun ero no okoOH4YaHun pemoHTa. Npu Bbigave ToBapa
narotosuTens (Npogasel, yrnosIHOMOYEHHAsA opraHn3aumst UNn ynormHOMOYEHHbIN
MHAMBMAOYanNbHbIM NpeanpuHUMaTenb, nMnopTep) 0b6s3aH NpeaoCcTaBUTbL B MMCbMEHHOM
dopme noTpedbuTtento nHdopmauuto o gate obpalleHus notpebutens ¢ TpeboBaHnem
006 ycTpaHeHnn oBHapyXEeHHbIX MM HEAOCTaTKOB TOBapa, O AaTe nepegadn Toapa
noTpebutenem ans ycTpaHeHns He4OCTaTKOB TOBapa, O AaTe YCTPaHEHNA HeLOCTaTKOB
TOBapa C uUx onMcaHneMm, o6 MCnonb3oBaHHbIX 3anacHbIX YacTax (geTansx,
mMaTepmanax) n o gaTe Bblgayn ToBapa noTpebuTtento No OKOHYaHUN yCTpaHeHUs

HeJoCTaTKOB TOBapa.

4. MNMpw ycTpaHeHUN HegoCTaTKOB TOBapa NocpeacTBOM 3aMeHbl KOMMIEKTYHOLLEro
N34enus UM CoCTaBHOM YacTu OCHOBHOIO U3AEenusl, Ha KOTOPble YCTaHOBIEHbI
rapaHTUNHbIE CPOKW, HA HOBbIE KOMMIEKTYOLLEE U3LeNNe UM COCTaBHYIO YacTb
OCHOBHOIO U3JeNus yCTaHaBNMBaETCS rapaHTUAHbIA CPOK TOW e NPoAOIKUTENBHOCTY,
4YTO M Ha 3aMEHEHHbIe KOMMIEKTYIOLLIEE U3AEeNne UNN COCTaBHYH YacTb OCHOBHOIO
n3aenus, ecnv MHoe He NpeayCMOTPEHO JOTOBOPOM, U FrapaHTUMHbIA CPOK McCYUCNSieTCs

CO OHA BblAa4n I'IOTpe6VITeJ'II-O 9TOro ToBapa rno OKoOH4YaHMn pemMoHTa.

Cratbsa 21. 3ameHa ToBapa HeHag exauero Kayecrtsa

1. B cnyyae oGHapyxeHusi notpebntenem HegoCTaTKOB ToBapa M NpeabsiBreHnst
TpeboBaHUs 0 ero 3ameHe npogaseLl (M3roToBMTENb, YNOTHOMOYEHHAs OpraHn3aums

NUInn yI'IOJ'IHOMO‘-IeHHbII7I MHLI,MBM,D,yaHbeIVI npeanpmMHnMMmaTerslb, I/IMI'IOpTep) 0643aH



3aMeHNTb Takon TOBap B TEYEHME CEMU OHEN CO OHS NpeabsBlEeHNst yKa3aHHOro
TpeboBaHua noTpebutenem, a npm HeOO6XO0AMMOCTI OOMONMHUTENBHOW NPOBEPKN
KayecTBa Takoro ToBapa npogasLoM (M3roToBUTENEM, YNOSTHOMOYEHHOW opraHM3aumnen
UM YyNOSTHOMOYEHHbBIM MHANBUAYaNbHBIM NpeanpuHMMaTenem, UMNopTepomMm) — B

TeyeHue ABaauaTh OHeWn co OHS NPeabsiBNEHNs ykazaHHOro TpeboBaHus.

Ecnu y npogaBua (M3rotoBUTENS, YNONMHOMOYEHHOW OpraHn3aumm unm
YNONMHOMOYEHHOIro UHAMBUAYaNbHOIO NpeanpuHUMaTens, uMnopTepa) B MOMEHT
npeabaBneHns TpeboBaHUs OTCYTCTBYET HEOOXOANMbIN AN 3aMeHbl TOBap, 3amMeHa
[AomkHa ObITb NpoBeAeHa B TEYEHNE MecsiLia COo AHS NPeabsABNEeHUs Takoro

TpeboBaHuA.

B panoHax KpanHero Cesepa 1 npupaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue
notpebuTens o 3ameHe ToBapa NoANeXuT YAOBETBOPEHNIO MO ero 3asBNEeHUI0 B CPOK,
HeobxoaMMbI ANs o4yepenHON 4OCTaBKM COOTBETCTBYHOLLErO TOBapa B 9TW PanoHbI, B
crny4ae OTCYTCTBMA y NpoAasua (M3roToBUTensd, ynoriIHOMOYEHHOW OpraHn3auum unm
YNOMHOMOYEHHOIo UHAMBUAYANBHOIO NpeanpuHUMaTens, nmnoptepa) HeobxoanMoro

a4 3aMeHbl TOBapa Ha AeHb npeabdaBlieHUA YKa3aHHOro TpGGOBaHI/IFI.

Ecnu gna sameHbl ToBapa TpebyeTca 6onee cemn gHen, no TpeboBaHMIo NoTpedbutens
npoaasel (M3rotoBMTENb MO0 YNONMHOMOYEHHAA OpraHn3aumsa Unn ynoTHOMOYEHHbIN
MHOVBUAYanNbHbI NPeAnpUHMMATENb) B TEYEHNE TPEX OHEN CO AHS NpeabaBNeHns
TpeboBaHus 0 3ameHe ToBapa 065a3aH 6e3B03Me3gHO NpenoCcTaBUTb NOTPeBUTENO BO
BPEMEHHOEe Nonb30BaHMe Ha Nepuog 3ameHbl ToBap ANMTENbHOrO Nofb30BaHus,
obnagatoLwm 3TMMM XXe OCHOBHbIMU NOTPEBUTENBCKMMI CBONCTBaMKU, oGecneymB ero
AOCTaBKy 3a CBOM CHET. OTO NPaBUIIO HE PacnpoCTpaHAETCa Ha TOBaphbl, NepeYyeHb

KOTOpbIX onpeaensieTcsi B COOTBETCTBUM C NMyHKTOM 2 cTaTbh 20 HacTosiwero 3akoHa.

2. ToBap HeHagnexawero kKadectsa AomKeH ObiTb 3aMEHEH Ha HOBbIN TOBap, TO €CTb

Ha TOBap, He ObIBLLMI B yn0Tpe6neH|/|m.

[Mpn 3ameHe ToBapa rapaHTUMHBIN CPOK UCHUCNAETCH 3aHOBO CO AHA nepeaadun ToBapa

notpebutento.



CtaTtbs 22. CpoKu yAOBNeTBOPEHUs1 oTAeNbHbIX TPeOoBaHMK NnoTpedbuTtens

TpeboBaHus noTpedbuTtens o copasmMepHOM YyMEHbLLIEHUN NOKYMHOW LieHbl TOBapa,
BO3MELLEHMM PAacXOA0B Ha UCMpaBreHne HegoCTaTKkoB ToBapa notpebutenem unm
TPEeTbMM NMLIOM, BO3BpaTe ynia4yeHHOM 3a ToBap AEHEXHOM CYMMbI, a TakkKe
TpeboBaHve 0 BO3MeLLeHUM YObITKOB, MPUYMHEHHBIX NOTpebuTento BCneacTame
npoAaxun ToBapa HeHagexallero kayectsa nnMbo npegocTaBneHns HeHaanexallemn
NMHpopMaLumn o ToBape, NOANEXNUT yOOBNETBOPEHUIO NPOAABLIOM (M3roTOBUTENEM,
YNOMHOMOYEHHOWN OpraHn3aunen unm ynosiTHoOMOYEeHHbIM UHANBUAYaNbHbIM
npeanpuHMUMaTenemM, MMMOPTEPOM) B TEYEHME OECATU OHEN CO AHSA NPeabsABeHUs

COOTBETCTBYtOLLEro TpeboBaHusI.

CtaTtbs 23. OTBEeTCTBEHHOCTb NpoAaBua (M3rotoBMUTens, ynosiHOMO4eHHOMU
opraHusauum unm ynosiHoMo4eHHOro MHAMBUAYaNbLHOro npeanpuHMMarens,

MMnopTepa) 3a NPOCPOUKY BbINONIHEHUS1 TpeboBaHUM nNoTpeduTens

1. 3a HapyLwweHne npeaycMoTpeHHbIX ctatbamu 20, 21 n 22 HacTosiwero 3akoHa
CPOKOB, a Takke 3a HEBbINOSTHEHNE (3a4ePXKKY BbINONHEHNSA) TpeboBaHNa noTpebuTens
O NpeaoCTaBNEeHNN eMy Ha nNepuog peMoHTa (3aMeHbl) aHanorMyHoro Toeapa npoaaseLl
(n3rotoBuTENb, YNONMHOMOYEHHAsA OpraHn3aumnsa Unmn ynoTHOMOYEHHbIN
MHAMBMAOYanbHbIM NpeanpuHUMaTenb, UMNopTep), 4ONYCTUBLUMIN Takne HapyLleHus,
ynnaynsaeT NoTpedbuTento 3a Kaxabl AeHb NMPOCPOYKN HEYCTOMKY (NEHI0) B pasmepe

OOHOro NPOoLIEHTA LieHbl ToBapa.

LleHa ToBapa onpenensieTcsi, UCXOAst U3 €ro LiEHbI, CYLLIECTBOBABLLEN B TOM MECTE, B
KoTopom TpeboBaHne noTpedbuTensa JOMKHO 6bIr1o BbITh YOOBNETBOPEHO NPOAABLOM
(n3roToBUTENEM, YNOSTHOMOYEHHOWN OpraHn3aumen Unmn ynosTHoMOYeHHbIM
MHOVBUAYanbHbIM NpeanpuHMMaTenemM, MMNopTeEPoM), B AeHb A0OPOBOSbHOMO
YAOBNETBOPEHNS TAaKoro TpeboBaHNsS Unu B A€Hb BbIHECEHWSI CyAeOHOro peLleHus,

ecnun TpeboBaHme JOBPOBOMBLHO YAOBMETBOPEHO HE BbINO.

2. B cny4yae HeBbINonHeHnsa TpeboBaHuii NOTpedutens B CPOKK, NPeayCMOTPEHHLIE
ctatbamun 20 — 22 HacToswwero 3akoHa, noTpebutens BNpase No cBoeMy BbIGOpy

npeabAaBnTb NHbIE Tpe6OBaHI/IFI, YCTaHOBJIEHHbIE ctatben 18 HacTosiLero 3akoHa.



CraTtbs 23.1. NMocneacTBusa HapyLweHUA NpoAaBLOM CpokKa nepenayvu

npeaBapuTesibHO onJfia4eHHOro Toeapa n0Tpe6MTemo

1. JloroBop Kynnu-npoaaxu, npegycMaTpuBaroLLmii 06s13aHHOCTb NoTpeduTens
npeaBapuTenbHO onnaTuTb ToBap, AOIMKEH coAepKaTb YCIOBME O CPOKE nepeaaym

ToBapa notpebutento.

2. B cnyyae, ecnu npogaseL, NonyyYnBLUMA CYMMY NpeaBapuTeribHON onnaTtbl B
onpegeneHHoM SOroBopoM Kynsnn-npogaxu pasmepe, He MCNoNHUIT 06513aHHOCTb MO
nepegaye ToBapa notpedbuTento B yCTAHOBMEHHbLIN TakuM JOroBOPOM CPOK,

noTpebuTenb No CBoeMy BbIGOpY Bnpaee noTpeboBaTh:

nepegadum ornmadvyeHHoro Tosapa B yCTaHOBJ'IeHHbIIZ UM HOBbIN CpPOK;

BO3BpaTa CyMMbl npe,qBapMTeanoﬁ onnartbl TOBapa, He nepegaHHoro npoaasLOM.

I'Ip|/| 3TOM I'IOTpe6MTeJ'Ib Brnpase I'IOTpGGOBaTb TakKXe NoJyiHoro so3amMeLleHns y6bITKOB,
NPUYNHEHHDbIX EMY BCNneacTBne HapyLlweHnAa yCTaHOBJIEHHOIo 4oroBopom Kynrin-

npodaxu cpoka nepeaayun npeasapuTenbHO OMnadeHHoro Tosapa.

3. B cnyyae HapyLleHMs yCTaHOBIIEHHOrO JOFOBOPOM KYMM-NPOAaXu cpoka nepeaayu
npeaBapuTenbHO Onna4YeHHoOro ToBapa NnoTpebuTento NpoaaBeL ynnayvMBaeT emy 3a
Kaxxabli fleHb MPOCPOYKM HEYCTOWKY (NeHM) B paaMepe NoSIoBUHBLI MPOLLEHTA CyMMb

npe,u,BapvlTeanoM onnaTtbl TOBapa.

HeycTonka (neHn) B3bICKMBaAETCs CO AHSA, Korga no 4OroBopy Kynnu-npogaxmu nepegaya
TOBapa notpebutento gomkHa 6bina ObiTb OCYLWECTBMEHA, 4O AHA Nepeaayn ToBapa
noTpebuTento unm oo AHSA yooBneTBopeHns TpeboBaHusa noTpedbuTensa o Bo3BpaTte emy

npeaBapuUTesribHO ynnaquHon MM CYMMBbI.

CyMma B3bICKaHHOM NOTpebuTenem HeyCTONKN (MEHW) HE MOXET NpeBbIlaTb CYMMY

npeuBapvlTeanon onnaTtbl TOBaApa.

4. Tpe6OBaHMFI I'IOTpe6I/ITeJ'IFI O BO3Bparte yI'IJ'Ia‘-IeHHOI;I 3a ToBap CyMMbl 1 O NOJTHOM
BO3MeELLEHUN y6bITKOB nognexat yaoBneTBOpeHUIO NpoaaBLOM B TeHEHNE OECATU

[AHEN CO AHSA NpeabsBlEeHNs COOTBETCTBYHOLLErO TpeboBaHUS.



5. TpeboBaHusa noTpedbutens, ycTaHOBMEHHbIE MYHKTOM 2 HaCcTOSILLEN CTaTby, HE
nognexart yaoBNeTBOPEHUI, eCriv NpoAaBeL, JOKaXeT, YTO HapyLUeHne CPOKOB
nepegayn noTpebutento npegsapuTensHO ONaYeHHOro ToBapa NpoM3oLwsio

Bcneancrtemne HGI'IpGOLI,OJ'IVIMOVI CuUnbl NN No BnHe I'IOTpe6VITeﬂﬂ.

Cratbsa 24. PacuyeTbl ¢ noTpedbuTtenem B criy4ae npuobpeTeHuss UM ToBapa

HeHaanexakllero KayecTtsa

1. MNpun 3ameHe ToBapa HeEHaANexallero kKa4yecTsa Ha ToBap 3TOM XXe Mapku (3TUX Xe

MoZenu u (unu) apTukyna) nepepacyeT LeHbl ToBapa He NPOn3BOAUTCS.

2. [Npn 3ameHe ToBapa HeHaexallero kayecTsa Ha Takom XXe ToBap ApPYron Mapku
(Mogenwn, apTukyna) B criydae, ecrnv LieHa ToBapa, Nognexallero 3ameHe, Huxe LeHbl
ToBapa, NpeAoCTaBfieHHOro B3aMeH, NoTpebutens AOMKEH ONNAaTUTb pasHuLly B
LileHax; B Criy4ae, ecrnv LeHa ToBapa, Nnoarexawero 3ameHe, BbllLE LieHbl TOBapa,
npegocTaBnNeHHOro B3aMeH, pasHuLa B LieHax BbinnadmBaeTcsa notpedurtento. LieHa
TOoBapa, Noanexaliero saameHe, onpegensieTca Ha MOMEHT ero 3aMeHbl, a ecnm
TpeboBaHve NoTpebuTens He yAOBNETBOPEHO NPOAABLIOM, LLleHa 3aMeHAeMoro ToBapa
N LeHa nepeaaBaemMoro B3amMeH ToBapa onpeaensatTcss HA MOMEHT BbIHECEHUS Cy0M

pelleHns 0 3aMeHe ToBapa.

3. B cnyyae npeabsiBneHus notpebutenem TpeboBaHUs 0 copa3sMepPHOM YMEHbLUEHUN
MOKYMHOW LieHbl TOBapa B pacyeT NpMHMMAaEeTCs LieHa ToBapa Ha MOMEHT
npeabaBneHus notpebutenem TpeboBaHnst 06 yUEeHKe Unn, ecrnv OHO A0GPOBOSIBLHO He
YLOBMNETBOPEHO, HA MOMEHT BbIHECEHWSI CYJOM PeLLeHUs 0 COpa3MepHOM YMEHbLUEHUN

MOKYMHOW LiEHb.

4. [pn BO3BpaTe TOBapa HeHaanexallero kayectsa noTpeburtens Bnpaee TpeboBaTtb
BO3MeELLEHUS pasH1Lbl MeXay LieHoW ToBapa, YCTaHOBIIEHHON AOrOBOPOM, U LIEHOWN
COOTBETCTBYIOLLErO TOBapa Ha MOMEHT A0OPOBObHOIO YAOBMETBOPEHNSA TAKOro
TpeboBaHus unu, ecnu TpebosaHne AOOBPOBONBHO HE YAOBNETBOPEHO, HA MOMEHT

BblHECEHNA CyOJOM peLleHNA.

5. B cnyyae Bo3BpaTa ToBapa HeHaasnexallero kayectsa, NPOAaHHOro B KpeauT,

I'IOTpe6MTeJ'HO BO3BpawaeTca yniadyeHHad 3a ToBap AeHeXHad CyMMa B pa3Mepe



noraleHHoro Ko AH Bo3BpaTta yka3aHHOIro toBapa KpeaumTa, a Takke BoO3MeLlaeTCA

nnarta 3a rnpepgocrtaBiieHne KpeauTa.

Cratbsa 25. NMpaBo noTpebutensa Ha ooOMeH ToBapa Hagnexalero Ka4yecTea

1. MNoTpebutens BnpaBe 0OMEHATL HENPOAOBOSILCTBEHHbIV TOBap Haaexatlero
KayecTBa Ha aHanorn4yHbIn ToBap y Nnpoaasua, y KOTOporo aToT ToBap 6bin
npnobpeTeH, ecnun ykasaHHbI ToBap He nogoLluen no opme, rabaputam, gacoHy,

pacuBeTKe, pa3mepy Unn KoMnsekTaumm.

MoTpebutenb nmeeT NpaBo Ha 06MEH HENPOAOBONILCTBEHHOrO TOBapa Haasexallero

KayecTBa B Te4eHne 4YeTblpHaauaTu OHENn, He cunTas aHs ero MOKYMKW.

O6mMeH HenpoaoBOSILCTBEHHOrO TOBapa Haanexallero kayectsa NpoOBOAUTCSH, €CIN
yKasaHHbI ToBap He Bbi1 B ynoTpebrieHnn, coxpaHeHbl ero ToBapHbI BUA,
notpebuTenbckme cBONCTBA, NNOMObI, habpuyHbie APNbIKK, a TaKkke UMeeTca
TOBapPHbIN YEK UITM KaCCOBbLIN YeK NMOO MHOWM NOATBEPXKAAIOLLMI ONnaTy yka3aHHOro
ToBapa AoKymeHT. OTcyTcTBME Y NOTpebuTensa ToBapHOro Yeka um KaccoBoro Yeka
nnbo MHOro NoATBEPXKAaloLLero onfnaTy ToBapa JOKYMEHTaA He NULaeT ero

BO3MOXXHOCTU CCblJ1aTbCA Ha CBUAOETENIbCKNE NOKa3aHUA.

I'Iepequb TOBapOB, HE NoAaneXxawnx o6meHy Nno OCHOBaHWAM, YKa3aHHbIM B

HacTosilwen ctatbe, yTBepXaaeTcs NpaButensctBoMm Poccumnckon denepauum.

2. B cny4yae, ecnu aHanorn4HbIM ToBap OTCYTCTBYET B Npoaxke Ha AeHb obpalleHus
noTpebuTtens k npogasuy, NOTpebuTens BNnpaBe 0TKazaTbCA OT UCMOSHEHNSA 4OroBopa
Kynnv-npogaxm n notpeboBaTtb Bo3BpaTa ynrnavyeHHOM 3a yKa3aHHbIN ToOBap AEHEXHON
cymMMbl. TpeboBaHue noTpedbuTensa o Bo3BpaTte ynravyeHHOM 3a yKa3aHHbIN ToBap
AEHEXHON CyMMbl NOANEXNT YOOBETBOPEHMIO B TEYEHME TPEX OHEN CO AHA BO3BpaTa

yKasaHHOro ToBapa.

Mo cornaweHnuto noTpebutens ¢ npogasLoM 0OMeH ToBapa MOXET ObITb
npeaycMoTpeH Npu NOCTYNNEHNN aHanorM4Horo Toeapa B npoaaxy. Npogasew 06a3aH
He3amennMTenbHO CoobLWNTL NOTPEeObMTEND O NOCTYNMEHNN aHANOrMYHOro ToBapa B

npogaxy.



CraTtbs 26. YTpaTtuna cuny.
CraTtbs 26.1. IucTaHUMOHHBLIN CNOCOO6 Npoaaxu ToBapa

1. [loroBOp pO3HUYHOW Kynniv-npoaaxun MoxeT ObiTb 3aKnNOYeH Ha OCHOBaHMMN
O3HaKOMIIEeHUs NoTpedbuTensa ¢ NpeanoXeHHbIM NPoaaBLOM OnN1McaHMeM ToBapa
nocpeacTBOM KaTanoros, NPOCNekToB, 6ykneTos, POTOCHMMKOB, CPEACTB CBA3W
(TeneBU3NOHHON, NOYTOBOW, PaANOCBA3N U APYINX) NN UHBIMU UCKITHOYAOLLMMN
BO3MOXHOCTb HEMOCPEACTBEHHOrO 03HaKoMIIeHMsa noTpebutensa ¢ Tosapom NMdo
obpasuyomM ToBapa npuv 3akyYeHnn Takoro 4orosopa (AMCTaHUMOHHBIN cnocob

npoAaxu ToBapa) cnocobamu.

2. lMNpoaaBLoM 0 3aKknoveHnsa OoroBopa AosmkHa ObiTb NpeaocTaBneHa noTpebuTento
nHpopmaunsa 06 0OCHOBHbIX MOTPEOMTENLCKUX CBOMCTBaxX ToBapa, 0ob agpece (mecte
HaxoX4eHus) NpoaasLa, O MECTE U3rOTOBIEHMS TOBapa, O MOSTHOM (PMPMEHHOM
HanMeHoBaHUN (HAaMMEHOBaHMMW) NpogasLa (M3roToBMTENS), O LieHe U 00 yCnoBmuax
npruobpeTeHns ToBapa, O ero AocTaBKe, CpoKe Cry0bbl, CpoKe rogqHOCTU K
rapaHTUMHOM CPOKe, O NopsaKe onnaTbl TOBapa, a TakKe O CPOKE, B TEYEHNE KOTOPOro

AeNCTBYEeT NpeanoXeHne o 3aknioYeHnn orosopa.

3. NoTtpebutento B MOMEHT AOCTaBKM ToBapa AOMKHA OblTb B MMCbMEHHOW hopme
npegocTasneHa nHopmaumnsa o ToBape, NnpeaycMmoTpeHHas ctatben 10HacTosLero
3akoHa, a Takke npefycMOTpeHHast NyHKTOM 4 HacTosiwen ctaTbn nHdopMauus o

nopsiake 1 cpokax Bo3BpaTa ToBapa.

4. MoTpebutenb BnpaBe 0TkasaTbCs OT ToBapa B Ntoboe BpeMs 40 ero nepegayu, a

nocrne nepenayv Tosapa — B TeYEHNE CEMU JHEN.

B cnyyae, ecnu nHopmauusa o nopsiaike N cpokax Bo3BpaTa ToBapa Haasexallero
KayecTBa He bblna npegocTaBneHa B NMCbMeHHOM hopMe B MOMEHT AOCTaBKM TOBapa,
noTpebuTenb BNpaBe oTka3aTbCs OT TOBapa B TEYEHUE Tpex MecsileB C MOMEHTA

nepegayun ToBapa.

BoaBpaT ToBapa Hagnexawero kadyectsa BO3MOXEH B Crydae, ecrnn CoXpaHeHbl ero
TOBapHbLIN BMA, NOTPEOUTENBCKME CBONCTBA, a TaKKe JOKYMEHT, NOATBEPXAAIOLLMIA

dakT 1 ycrnoBusi NOKYMkU ykasaHHoro Toeapa. OTcyTcTBMe Y NoTpebuTens 4OKYMeHTa,



noaTeepXxgarLero (baKT N yCcnoBusa NOKynku ToBapa, He NinaeT ero BO3MOXXHOCTU

CCbinatbCA Ha Apyrne gokasatesribCTtBa npmo6peTeH|/|$| TOBapa y AaHHOro npodasua.

|_|0Tp66I/ITeJ'Ib He BrnpaBe O0TKa3aTbCA OT TOBapa Haasrexawero ka4ectsa, MMeroLlero
nHanBuMayanbHO-onpeaerieHHble CBOWCTBa, ecnu yK838HHbIl7I TOBaAp MOXeT ObITb

MCMNONb30BaH UCKMYMTENBHO NprobpeTatoLLmMm ero noTpebutenem.

Mpw oTKa3e noTpebutens oT ToBapa NPoAaBeL, AOPKEH BO3BPATUTbL EMY AEHEXHYHO
CYMMYy, ynraveHHyto notpebutenem no 4OroBopy, 3a UCKMOYEHNEM pacxonoB
npoAaBLa Ha JOCTaBKy OT NOTpebuTens BO3BpaLLEHHOro ToBapa, He no3aHee Yem
yepes gecsATb AHEN co AHS nNpeabsiBrieHns noTpebutenemM cooTBETCTBYOLLENO

TpeboBaHu4.

5. MocneacTeusi npofaxu ToBapa HeHaanexallero kKayecTea AMCTAHLUMOHHbLIM
cnocobom npopaku ToBapa yCcTaHOBIEHbI MONOXEHUSMM, NPEeAYCMOTPEHHbIMU

ctatbaAMun 18 — 24 HacTosALWero 3akoHa.

CraTtbsa 26.2. NpaBuna npoaaxu oTaeNbHbIX BUAOB TOBapoB

MpaBuna npoaaxu oTAenbHbIX BUAOB TOBApOB ycTaHaBnmBatoTcs MpaBUTensCTBOM

Poccuinckon ®egepaunn.

I'naga III. 3amura npas norpeduTenei npu
BBINIOJIHCHUM Pa0d0T (OKA3aHUM YCJIYT)

CtaTtbs 27. CpoKu BbINOsIHeHUA paboT (oOKasaHMA ycnyr)

1. cnonHutenb 06513aH OCyLLECTBUTb BbINOMHEHNE paboThl (OKa3aHne ycryrn) B Cpok,
YCTaHOBMEHHbLIN NpaBuiamMn BbINOSTHEHMS OTAENbHbIX BUAOB paboT (oKkasaHus
OTAEeNbHbIX BUOOB YCIYr) UM JOroOBOPOM O BbINOMNHEHUN paboT (okasaHum ycnyr). B
AOroBope O BbINOMHEHMM paboT (OKaszaHun yCriyr) MOXeT npeaycmaTpuBaTbCs CPOK
BbINOMHEHUSA paboTbl (OKa3aHWA ycnyru), eCnm ykasaHHbIMU NpaBuiamMmmn oH He
NPeaycMOTPEH, a Takke CPOK MEHbLLEN NPOAOIHKNTENBHOCTU, YEM CPOK,

yCTaHOBJ'IeHHbII7I YKa3aHHbIMU MpaBuiiamMmu.



2. Cpok BbINONHEHUs paboTbl (OKa3aHWs YCryrn) MOXeT OnpeaensitbCa AaTon
(neprogom), K KOTOPOKN AOIMKHO BbITb 3aKOHYEHO BbINOMHEHNe paboTbl (Oka3aHune
ycnyru) unuv (u) gatour (nepnogom), K KOTOPOr UCNONMHUTENb AOIMKEH NPUCTYNUTL K

BbINOSHEHUIO paboTbl (OKa3aHUIO ycryru).

3. B cnyyae, ecnu BbinonHeHne paboThl (OKa3aHme ycnyrm) ocyLecTBNAeTCs no YyacTsm
(moctaBka nepvoanyeckomn nevaTn, TEXHUYECKoe obCnyXnBaHne) B Te4eHne cpoka
AENCTBNA AOroBopa O BbIMOSTHEHUM PabOT (OKa3aHUKM yCnyr), OSMKHbI
npegycMaTpmBaTbCa COOTBETCTBYIOLLME CPOKM (Nepmnoapbl) BbIMOMHEHUS Taknx paboT

(okasaHusa ycnyr).

Mo cornalueHnto CTOPOH B AOroBOpPe MOryT ObiTb NPeAYyCMOTPEHbI TaKKe CPOKU

3aBepLUEeHNs OTAEMNbHbIX 3TanoB pabdoTbl (MPOMEXYTOUYHLIE CPOKN).

Cratbsa 28. NocneacTBMA HapyLeHUS UCNOJTHUTENEM CPOKOB BbINOJIHEHUS paboT

(okasaHusa ycnyr)

1. Ecnv ncnonHuTenb HapyLwunIl CPOKK BbIMOSTHEHWST paboTbl (Oka3aHus ycrnyrn) —
CPOKM Ha4vana n (M) oKOHYaHUA BbINONHEHNS paboTbl (Oka3aHusA ycnyrun) n (unu)
MPOMEXYTOUHbIE CPOKMN BbINONIHEHMS paboTbl (OKa3aHUs yCryru) nnm Bo BpeMs
BbINOMHEHNSA paboTbl (OKa3aHUA ycnyru) ctano o4eBUOHbIM, YTO OHa He byaer

BbIMNOSIHEHA B CPOK, NOTPebMTENL NO cBOEMY BbiIGOPY BrpaBe:
Ha3HaYNTb MCMONHUTENIO HOBLIN CPOK;

NOPY4YnTb BhINONHEHEe paboTbl (OKkazaHue ycryrm) TpeTbUM NnLamM 3a pasyMHyHo LIEHY
U BbIMOSHWUTL €e CBOUMMW CunaMm u NoTpeboBaTh OT UCMONHUTENS BO3MELLEHUS

NOHECEHHbIX PACXOA0B;
notpeboBaTh YMEHbLUEHUS LieHbI 3a BbINOMHEHNe paboThl (OKka3aHue ycrnyru);
0TKa3aTbCs OT UCMOSNHEHNSI OrOBOPaA O BbINOMHEHMMN paboTbl (OKa3aHuu ycnyriu).

|_|0Tp66MTeJ'Ib BrnpaBee I'IOTpe6OBaTb TakXe NoJIHOro BO3MeELLEeHNA y6bITKOB,

NMPUYNHEHHbIX EMY B CBA3U C HapyLleHNneM CPOKOB BbIMOJTHEHUA pa6OTbI (OKa3aHI/19I



ycnyrun). Y6bITKA BO3MELLATCSA B CPOKM, YCTAHOBIEHHbIE ANS YAOBNETBOPEHUS

COOTBETCTBYHOLMNX TpeboBaHun NnoTpebuTtens.

2. HasHayeHHble NnoTpebuTenemM HOBbIE CPOKM BbIMOMHEHNSA paboThl (OKasaHus ycnyru)

yKa3blBalOTCH B JOTOBOPE O BbINONHEHUN paboTbl (OKa3aHun ycrnyru).

B Crniy4dae npocpOYKMN HOBbIX CPOKOB I'IOTpe6I/ITeJ'Ib BripaBe rnpeabAaBnUTb UCMOJTHUTENIO

NHble TPpeboBaHUS, yCTaHOBIEHHbIE MYHKTOM 1 HACTOSsILLEN CTaTbW.

3. LleHa BbinonHeHHoOM paboTbl (OKazaHHOW ycnyrn), Bo3BpaLlaemas notpedbutento npu
OTKa3e OT UCMOSIHEHUSI AOroBOpa O BbIMNOSIHEHUM paboThbl (OKa3aHUKM ycryrun), a Takke
y4nTbiBaeMas npu yMeHbLUIEHNN LEeHbl BbINONIHEHHOW paboThbl (OKazaHHON ycnyru),

onpenensaeTcs B COOTBETCTBUM C NyHKTamu 3, 41 5 ctatbm 24 HacTosiwero 3akoHa.

4. [Mpu oTKase OT UCNOSTHEHUS A0roBopa O BbINONHEHMW paboThl (OKa3aHun ycnyru)
NCNONHUTENb He BrpaBe TpeboBaTb BO3MELLEHNS CBOMX 3aTpaT, NPOM3BEAEHHbIX B
npouecce BbINONIHEHMSI paboTbl (OKa3aHus yCryrin), a Takke nnatbl 3a BbINOAHEHHYHO
paboTy (OKa3aHHY YCIyry), 3a UCKINOYEHNEM ClyYasi, eCnivm noTpedbuntenb NPUHAN

BbINONTHEHHYIO paboTy (OKas3aHHy ycnyry).

5. B cny4ae HapyLeHns yCTaHOBIEHHbIX CPOKOB BbINOSTHEHNSA paboThbl (OKa3aHus
YCINyru) unu HasHadeHHbIX NoTpebutenem Ha OCHOBaHUKM NyHKTa THaCToALLEN CTaTbn
HOBbIX CPOKOB UCMOSTHUTESb YNriaunBaeT noTpebutento 3a kaxabin AeHb (Yac, ecnu
CPOK onpeaerneH B Yyacax) MPOCPOYKM HEYCTONKY (NEHI0) B pa3mepe Tpex NpoLEeHTOB
LieHbl BbINOSIHEHMSI PabOoTbl (OKa3aHUA yCryrn), a eCnu LeHa BbiNofTHeHNs paboThbl
(okasaHma ycnyrn) 4OroBopoM O BbIMOSHEHMM paboT (OKasaHUKM yCcnyr) He onpeaeneHa
— obLuen ueHbl 3akasa. [JoroBOpoM O BbINOSIHEHMM paboT (OKazaHUn yCnyr) Mexay
noTpebuTenem n NCNosiHUTENEM MOXeET ObiTb YCTaHOBIEH 60nee BbICOKUIA pasmep

HEYyCTOWKN (MeHn).

HeycTonka (neHs) 3a HapyLleHne CPOKOB Havana BbINOfIHEHUS paboThbl (OKa3aHUs
ycriyru), ee atana B3bICKMBAETCA 3a KaXAblW AeHb (Yac, ecnv Cpok onpeerieH B yacax)
NPOCPOYKKN BNMOTb 4O Havyana BbIiNofHEHUSA paboTbl (OKa3aHus ycrnyru), ee atana unu
npeabssneHus notpebutenem TpeboBaHWi, NPegyCMOTPEHHbIX MYHKTOM 1 HacTosLen

CTaTbMW.



HeycTonka (neHs) 3a HapyLleHne CPOKOB OKOHYaHMUS BbINOSTHEHMS paboThbl (OKkasaHus
ycryru), ee atana B3bICKMBaAETCH 3a KaxXAblW AeHb (Yac, ecniv Cpok onpeaerieH B Yacax)
NPOCPOYKMN BMSIOTb 4O OKOHYAHMS BbINOMHEHMSA paboTbl (OKa3aHus ycrnyru), ee atana
unu npeabsaBneHns notpebutenem tTpedoBaHmin, NPegyCMOTPEHHbBIX MYHKTOM 1

HacToSALLEN CTaTbMW.

CyMma B3bICKaHHOM NOTpebutenem HeyCTONKN (MEHN) HE MOXET MpeBbIlWaTb LeHY
OTAENbHOro BnAaa BbINONHEHUs paboTbl (OkasaHus ycryri) unm obLuyo LieHy 3akasa,
€Cnn LeHa BbINOSIHEHNSA OTAENbHOro B1uAa paboTbl (OKa3aHus yCcryrm) He onpeaeneHa

AOroBOPOM O BbIMOSTHEHUN PabOoThl (OKa3aHUKM yCnyri).

Paamep HeycToMKkM (NeHn) onpeaenseTcs, UCXoAsa N3 LEeHbl BbINMONHEHNS paboThbl
(okasaHus ycnyrun), a ecnu ykasaHHas LieHa He onpeaeneHa, ncxoasa n3 oben LeHbl
3aKasa, CyLleCcTBOBaBLUEN B TOM MeCcTe, B KOTOpOM TpeboBaHue notpebuntensa AomKHO
Ob1110 ObITb YAOBNETBOPEHO UCMONHMUTENEM B A€Hb 4OOPOBOLHOIO yA0OBNETBOPEHMS
Takoro TpeboBaHMA UnNu B AeHb BbIHECEHNA CyaebHOro pelwenusi, ecnu tpebosaHmne

notpebutens 4o6pPOBOMBLHO YOOBNETBOPEHO HE ObINO.

6. TpeboBaHusa noTpedbunTens, ycTaHOBMEHHbIE MYHKTOM 1 HacTosILLEN CTaTby, HE
noanexart yAOBMeTBOPEHNIO, eCrv UCTIONHUTENb AOKaXET, YTO HapyLLleHne CPOKOB
BbIMOMHEHUS paboThbl (OKa3aHWsA yCnyrn) npoMsoLLno BCreacTane HenpeoaosiMmon

Cunbl Unn no BUHe n0Tpe6|/|Ten;|.

CraTtbs 29. paBa noTpebuTtens npm o6HapyXeHMn He[oOCTaTKOB BbINOSIHEHHOMN

paboTbl (OKka3aHHOM yCcnyru)

1. NoTpebutens npu oGHapyXeHMM HeAOCTaTKOB BbIMNOSTHEHHON paboTbl (OKa3aHHOM

ycrnyru) Bnpase no cBoemy Bbibopy notpeboBathb:
©e3B03Me3QHOro yCTpaHeHMs1 HEAOCTATKOB BbINONIHEHHOM PaboTbl (OKa3aHHOW yCcnyru);
COOTBETCTBYIOLLEr0 YMEHbLUEHWNS LIEHbI BbIMOMTHEHHOW paboThbl (OKa3aHHOW yCcnyrun);

6e3B803Me3QHOro U3roToBIEHNS APYron BeLLM U3 0QHOPOL4HOrO MaTtepuana Takoro xe
KayecTBa UM NOBTOPHOrO BbINOSTHEHMA paboTbl. Mpn aToM noTpedbuTtens 06s3aH

BO3BpPaTUTb paHee nepegaHHyrn eMy UCMOJTHUTENEM BELlb;



BO3MeLlEeHNA NOHeCEeHHbIX MM pacxoaoB Mo YCTPpaHeHU HeEOQOCTAaTKOB BbINOJSTHEHHOM

paboTbl (OKa3aHHOW yCryrin) CBOMMM CUMaMn UNnu TPETBMMU NMLAMMN.

YpoBneTtBopeHue TpebosaHui notpebutens o 6e3s803mMe3gHOM yCTpaHeHUM
HeJoCTaTKoB, 00 M3rOoTOBNEHUN OPYron BELM NN O NOBTOPHOM BbINOMHEHUM paboThbl
(okasaHuun ycnyrm) He ocBoboXaaeT UCMOMHUTENS OT OTBETCTBEHHOCTU B hopMe

HeyCTOVIKM 3a HapywleHne cpoka OKOH4YaHuA BbINOJTHEHUA pa6OTbI (0Ka3ava ycnyrvl).

MoTpebutens BNpaBe oTkazaTbCsA OT UCMOSIHEHUS LOroBOpa O BbIMOMHEHUN PaboThl
(okazaHuun ycnyru) n notpeboBaTtb NOMHOrO BO3MeLLeHUs YObITKOB, ecrniv B
YCTaHOBMEHHbIN YKa3aHHbIM JOTOBOPOM CPOK HEAOCTATKM BbINOMIHEHHOW paboThl
(okasaHHOM ycnyru) He yCcTpaHeHbl ucnonHutenem. Notpedbutens Takke BNpase
OTKasaTbCs OT UCMOSIHEHUSI AOroBOpa O BbIMNOSIHEHUM PaboThbl (OKa3aHUK yCryrun), ecnm
UM OBHapyXeHbl CyLLIeCTBEHHbIE He4OCTaTKN BbIMNOMHEHHON paboThbl (OKa3aHHOM

yCJ'IyFVI) NN NHble CylWeCTBEeHHbIE OTCTYNNEeHnA oT yCﬂOBMVI gorosopa.

MoTpebuTenb BnpaBe noTpeboBaTb Takke NOMHOrO BO3MELLEHMS YObITKOB,
NPUYNHEHHBIX EMY B CBSI3W C HEAOCTAaTKaMU BbINOMHEHHOW PaboThbl (Oka3aHHOW yCryri).
YObITK/ BO3MELLAIOTCSA B CPOKM, YCTAHOBIEHHbIE ANS YAOBNETBOPEHUS

COOTBETCTBYHOLUX Tpe6OBaHVI n I'IOTpe6VITeJ'I$I.

2. LleHa BbInonHeHHOM paboTbl (OKa3aHHOW yCnyru), Bo3Bpalwaemasa noTpebuTtento npm
OTKa3e OT MCMOMHEHWsI 4OroBopa O BbINOSIHEHUM PaboThl (OKa3aHUM yCryrn), a Takke
yynTbiBaemas npu yMeHbLUEHNN LeHbl BbINOSIHEHHOW paboThbl (OKazaHHONM ycnyru),

onpeaenseTcsl B COOTBETCTBUN C NyHKTamu 3, 41 5 ctatbh 24 HacToswero 3akoHa.

3. TpeboBaHus, cBsA3aHHbIE C HeQOCTaTKaMM BbINOSTHEHHOW paboTbl (OKa3aHHOM

ycnyru), MoryT 6biTb NpeabaBneHbl NPU NPUHATUM BbINOSTHEHHOW PaboTbl (OKa3aHHOM
YCINyru) unu B Xo4e BbINOSIHEHMSI paboTbl (OKka3aHusa ycnyrn) nnbo, ecrnm HeBO3MOXHO
OBHapYXMTb HEQOCTATKN NPY NPUHATUN BbINOSTHEHHOW paboTbl (OKa3aHHOM ycnyru), B

Te4eHne CpoKOoB, YCTAHOBJIEHHbLIX HACTOALLMM MYHKTOM.

MoTpebuTens BNpase NpeabsaBnaTb TpeboBaHUs, CBA3aHHbIE C HegOCTaTKaMu
BbIMOSIHEHHON PaboThbl (OKa3aHHOW YCyrn), ecrnmn oHNM OBHapPYXXeHbI B TEYEHNE
rapaHTUMNHOIO CPoKa, a Npu ero OTCyTCTBMM B pa3yMHbIN CPOK, B Npeaenax AByX feT co
OHS NMPUHATUA BbINONHEHHOW paboThbl (OKa3aHHOW YCyrn) Unu NATy neT B OTHOLIEHUMN

HeaoCTaTKoB B CTPOEHUN U MHOM HeOBMXMMOM MMYLLIECTBE.



4. icnonHuTenb OTBeYaeT 3a HegocTaTku paboTbl (YCryri), Ha KOTOPYH HE YyCTaHOBMEH
rapaHTUMHBIN CPOK, eCrnn NOTPebUTenb AOKaXeT, YTO OHU BO3HUKIN 0 €€ NPUHATUSA UM

nnn no npn4nHam, BO3HUKLWLNM OO0 3TOro0 MOMEHTA.

B oTHoweHun paboTbl (ycrnyru), Ha KOTOPYI YCTAHOBIEH rapaHTUNHBIN CPOK,
NCMNOMHUTENb OTBEYaeT 3a ee HeJOoCTaTKN, eCnNn He A0KaXeT, YTO OHU BO3HUKMW Nocrne
NPUHATUA paboThbl (ycnyrm) notpedutenem BCneacTBMe HapyLeHnsa M npasun
ncnonb3oBaHUA pesynbTata paboTbl (ycnyrn), 4eNCTBUN TPETbUX N, UIn

HenpeoaonMMONn Cusbl.

5. B cny4asix, korga npegyCcMOTPEHHbIN OroOBOPOM rapaHTUIHbIN CPOK COCTaBnseT
MeHee OBYX NneT (AT NeT Ha HEABMXMMOE UMYLLECTBO) U HEAOCTATKN paboTbl
(ycnyrn) obHapyeHbl noTpedbutenem No NCTEYEHUN rapaHTUMHOIO CpPoKa, HO B
npegenax AByx neT (NATU NEeT Ha He4BUXMMOE MMYLLIECTBO), NOTpebutens Bnpase
npeabsBuTb TpeboBaHNA, NPeayCMOTPEHHbIE NYHKTOM 1 HACTOsLLEN CTaTby, €Cnn
AOKaXeT, YTO Takme HeJoCTaTKM BO3HUKIN 4O NPUHATUS UM pe3ynbTaTa paboTbl

(ycnyrv) nnv no npuynHam, BO3HUKLLMM [0 3TOr0 MOMEHTA.

6. B cnyyae BbISIBNEHMS CYLLECTBEHHbIX HELOCTAaTKOB paboTbl (ycnyru) notpeburtens
BMpaBe NpeabsaBuTb UcnonHuTento TpebosaHne o 6€3B03Me3gHOM yCTpaHeHUn
HeJOCTaTKOB, €Cnn A0KaXeT, YTO HeJoCTaTKN BO3HUKIN 0 NPUHATUS UM pesynbTaTa
paboTbl (ycnyrn) unm no npuynHam, BO3HUKLLUM A0 3TOro MOMeHTa. OTo TpeboBaHune
MOXeT BbITb NPeabABEHO, eCNK TakMe HedoCTaTku OBHapyXeHbl N0 UCTEYEHUN OBYX
net (NATK NeT B OTHOLLIEHUM HEABWXMMOro MMYLLIECTBA) CO AHA NMPUHATUA pe3ynbTaTta
paboTbl (ycnyrun), HO B Npedenax yCTaHOBMEHHOro Ha pe3ynbTtaT paboTbl (ycryru)
CpokKa cnyx0bl NN B Te4EHNe AeCHATU NeT CO AHSA NPUHATUA pesynbTaTa paboThbl
(ycnyrn) notpebutenem, ecnu cpok cnyxbbl He ycTaHoBneH. Ecnu gaHHoe TpeboBaHue
He yOOBneTBOPEHO B TedeHue ABaauaT AHEN Co OHSA ero npeabsBneHns
notpebutenem nnu obHapy>XeHHbIN He4OCTaTOK ABMSETCH HEeYCTPaHUMbIM,

notpebuTtene No ceoemy BbiGOpy BnNpase TpeboBaTb:

COOTBETCTBYHOLLETO YMEHbLUEHUS LIEHbI 3@ BbIMNONHEHHYIO paboTy (OKa3aHHYH YCnyry);

BO3MeELEeHNA NOHEeCEeHHbIX UM pacxXxoaoB Mo YCTPpaHeHNK HeE4OCTaTKOB BbINOSIHEHHOM

paboTbl (OKa3aHHOW YCNyrn) CBOMMM CuUamMmu Unn TpeTbUMKU NULAMU;



OoTKasa OT MUCMOSIHEHUSI 4OroBoOpa O BbIMNOIHEHUM paboThbl (OKa3aHUM yCcryru) u

BO3MeELLEHNA y6bITKOB.

CtaTtbsa 30. Cpoku ycTpaHeHUs1 He4O0CTaTKOB BbINOJIHEHHOW paboThbl (OKa3aHHOM

ycnyru)

HepnoctaTtku paboTbl (YCryri) AOMmKHbI ObiTb YCTPaAHEHbI UCMONHUTENEM B pa3yMHbIi

CPOK, Ha3Ha4YeHHbIV NoTpeduTenem.

HasHaueHHbIN noTpebuTenemM Cpok yCTpaHeHUs He4OCTaTKOB TOBapa ykasblBaeTCs B
[OroBOpE Mn1 B MHOM NoAMNMCbIBAEMOM CTOPOHaMM AOKYMeHTe nNnbo B 3asiBNeHnN,

HanpaBlieHHOM I'IOTpe6VITeJ'IeM NCMOJTHUTETIO.

3a HapyLleHne NnpegyCMOTPEHHbIX HACTOSALLIEN CTaTbel CPOKOB YyCTPaHEeHUs
HeoCTaTKOB BbINOSTHEHHOM paboThbl (OKa3aHHOW YCIyrn) NCNOSTHUTENb ynfiaynBaeT
noTpedbuTento 3a Kaxabl AeHb NPOCPOYKM HEYCTOWKY (NEHI0), pasMmep 1 Nopsaaok
NCYNCNEHUS] KOTOPOW ONpenensatnTca B COOTBETCTBUM C NMYHKTOM 5 cTatbu 28

HacToswero 3akoHa.

B cnyyae HapylueHus ykazaHHbIX CPOKOB NOTpebutens BnpaBe NpeabsaBuTb
NCNOMHNTENIO MHble TpeboBaHUSA, NPegyCMOTPEHHbIE NyHKTamu 1 n 4 ctatbmn 29

HacTosilwero 3akoHa.

CraTtbsa 31. Cpoku yaoBneTBopeHusi otaenbHbIX TpeboBaHMK NnoTpedbutens

1. TpeboBaHus noTpedbutens o6 ymeHbLUEHUM LiEHbI 3@ BbIMOSTHEHHYIO paboTy
(okasaHHyt0 ycnyry), 0 BO3MELLEHUN pacxodoB No YyCTPaHEHUIO HEAOCTATKOB
BbINOMHEHHOW paboTbl (OKa3aHHOW yCryrn) CBOMMM CUNaMu Unu TpeTbUMKN Nuuamu, a
Takke 0 BO3BpaTe ynradyeHHon 3a paboTy (ycnyry) AeHEXHOW CYyMMbl Y BO3MELLEHUN
yObITKOB, MPUYMHEHHBIX B CBSA3M C OTKA30M OT UCMOSTHEHUS JOroBOpa,
npeaycMoTpeHHble NYHKTOM 1 ctaTtbn 28 n nyHktamu 11 4 ctatbun 29 HacTosiLero
3akoHa, nognexar yaoBrneTBOPEHUIO B AECATUAHEBHbIN CPOK CO AHSA NpeabsABreHns

COOTBETCTBYtOLLEro TpeboBaHusI.



2. TpeboBaHusa notpedbutens o 6e3Bo3mMe3qHOM U3rOTOBIEHWUN OPYron BELLN U3
OQHOPOLHOro MaTepuarna Takoro e Kayectsa Ui 0 NOBTOPHOM BbINOSIHEHUN paboThl
(okasaHun ycnyrn) noanexat yoOBMEeTBOPEHMIO B CPOK, YCTAHOBMEHHbIN 451 CPOYHOMO
BbINOMHEHUA paboTbl (OKa3aHWa ycnyrun), a B criydae, eCcnv 3ToT CPOK HE YCTaHOBIEH, B
CPOK, NpeayCMOTPEHHbIA JOrOBOPOM O BbIMOMHEHUN paboThbl (OKa3aHUKM ycnyri),

KOTOprI7I ObIn HeHaanexawe UCMNOJTHEH.

3. 3a HapyLleHMe NpeayCMOTPEHHbIX HAaCTOSILLEN CTaTbeN CPOKOB yOOBETBOPEHMUS
oTaenbHbIX TpeboBaHMI NOTPEBUTENA NCNONHUTENb YNraynBaeT noTpebutento 3a
KaXabl A€Hb MPOCPOYKM HEYCTOMKY (NEHID), pa3mMep 1 NOPSAO0K NCHUCNEHUS KOTOPOWN

onpenendarTcd B COOTBETCTBUN C NMYHKTOM 5 ctatbun 28HacTosiero 3akoHa.

B cnyyae HapyLleHusi CpOKOB, yKa3aHHbIX B MyHKTax 1 U 2 HAcTOSALLEN CTaTbX,
notpebuTtens Bnpase NpeabsBUTb UCMOMHUTENIO UHble TpeboBaHuS,
npegycMOTpeHHble NYHKTOM 1 cTaTbn 28 1 nyHKkTamu 1 1 4 ctatbn 29 HacToALLEero

3akoHa.

CraTtbs 32. [MpaBo noTpeduTENnsA Ha OTKa3 OT MCNOJIHEHUA AOroBopa o

BbINOJIHEHMU PaboOT (OKa3aHum ycnyr)

MoTpebutenb BNpaBe 0TKa3aTbCsA OT MCMONTHEHUS 4OrOBOPA O BbINOMHEHMUM paboT
(okasaHum ycnyr) B ntoboe Bpemsi Npy yCrnoBuKU onnaTtbl UCNONMHUTENIO hakTUyecku
MOHECEHHbIX M PacX0o0B, CBSA3AHHbIX C UCMONHEHMEM 006A3aTeNbCTB N0 JAHHOMY

[10roBOpY.

CraTtbsa 33. CmeTa Ha BbInonHeHne paboThl (OKkazaHue ycrnyru)

1. Ha BbinonHeHue paboTbl (OkasaHue ycnyru), npeaycMoTpeHHOM A0roBOPOM O
BbINOSTHEHUWN paboThI (OKa3aHWUM ycryrn), MoxeT ObiTb COCTaBneHa TBepaasn nunm

npnbnmnanTensbHasa cmeTa.

CocTtaBneHve Takon cMeTbl No TpeboBaHMIO NOTPEOBUTENS UMM UCNONHUTENS

oba3aTenbHo.



2. \cnonHuTenb He BnpaBe TpeboBaTh yBENNYEHUS TBEPAON CMEThI, a NoTpedbuTens —
€€ YMeHbLUEHNS, B TOM Y1che B Criydae, Korga B MOMEHT 3aKIoyeHust 4oroeBopa
NCKItoYanacb BO3MOXHOCTb NPeayCMOTPEThb NOMHbIM 06beM noanexalmx

BbIMNOMHEHUIO paboT (OKa3aHuIo ycnyr) unm HeobXoaANMbIX OS5t 3TOr0 PacxonoB.

NcnonHuTens nmeeT npaBo TpeboBaTb yBENUYEHWSI TBEPAON CMETbI Npu
CYLLLECTBEHHOM BO3pacTaHny CTOMMOCTM MaTepuasnoB u 0bopyaoBaHus,
npeaocTaBnsieMbIX UCMOMHUTENEM, a TakKe OKa3biBaeMbIX eMYy TPETbUMMN NLLaMM
YCIyr, KOTOPOE Herb3s Gblfo NPeayCcMOTPEeTh NpK 3aknioyeHnn goroeopa. Mpu otkase
noTpebuTens BbINOMHUTL 3TO TpeboBaHWe UCTMONHUTENb BNpaBe pacTOpPrHyTb JOroBOpP

B cynebHom nopsaake.

3. Ecnn Bo3HMKNa HEO6XOAUMOCTL BbIMOSTHEHMS AOMONHUTENBbHbIX paboT (oka3aHus
AONOMHUTENBHBIX YCMYr) 1 MO 3TOM NPUYMNHE CYLLLECTBEHHOIO NPEBbILLEHNS
NpUGNN3NTENBHOM CMETbI, UCNOMHUTENb 06513aH CBOEBPEMEHHO NpeaynpeanTb 06
3ToM noTpebutens. Ecnv notpebuTens He gan cornacue Ha npeBbleHne
NpUBNN3NTENBHOM CMETbI, OH BNpaBe 0TKa3aTbCs OT UCMOSTHEHUS AoroBopa. B aTom
cryyae UCnonHUTENb MOXET TpeboBaTb OT NOTPebuTens ynnathbl LeHbl 3a

BbINOMHEHHYI0 paboTy (OKasaHHY yCnyry).

WcnonHutens, CBOeBpPEMEHHO HE npe,qynpe,u,l/lBumVl n0Tpe6|/|Ten$| 0] HeOGXO,EI,I/IMOCTI/I
npesBbilLEeHnA I'IpI/I6J'II/I3VITeJ'IbHOI7I CMEeTbI, 00513aH MCNOMHUTL JOroBop, coxpaHAaa npaBso

Ha onnaty paboThkl (ycnyru) B npegenax npubnuantensHom CMeThbI.

Cratbsa 34. BbinonHeHne paboTbl U3 MaTepuarna UCnonHuTens

1. UcnonHuTenb 06s13aH BbINOMHUTL paboTy, onpeaeneHHyo 4oroBOPOM O BbINOMHEHUN
paboTbl, M3 CBOEro MaTepuarna v CBOMMU cpeacTBaMu, ECIiv MHOE He NMPeayCMOTPEeHO

[LOrOBOPOM.

NcnonHutens, I'Ipe}J,OCTaBI/IBLLII/IIZ MaTtepuan ana BbINOJIHEHUA pa6OTbI, OTBEYaEeT 3a ero
HeHaanexawee Ka4ecTtBO Mo rnpasuiiam 00 OTBETCTBEHHOCTHU npodasua 3a ToBapbl

HeHaanexakwlero kKa4yecrea.

2. MaTepman MCNOJTHUTENA onnavymnBaeTcd I'IOTp66I/ITeJ'IeM npn 3aKrn4YeHnn ykadaHHoOro

[A0roBopa nosiHOCTbIO UMK B pa3Mepe, yka3aHHOM B JOFOBOPE O BbINOMHEHUN paboThbl C



yCrnoBMeM OKOHYaTEeSIbHOro pacyeTa npu nojiy4eHnm I'IOTpe6VITeJ'IeM BbINOSIHEHHOM
NCMNOJTHUTENEM pa6OTbI, €CI1 NHOM nopAaagokK pac4eToB 3a MaTepumaln NCNOoJIHNTENA He

NPeayCMOTPEH COrnalleHMeM CTOPOH.

3. B cnyyasix, npeaycMoTpeHHbIX JOrOBOPOM O BbINONHEHUN paboTbl, MaTepuan MoXeT
ObITb NpeaocTaBnNeH UcnonHuTenem notpedutento B kpeaut. Mocneaytwollee
N3MEeHeHue LieHbl NPeaoCTaBNEeHHOro B KpeauT maTtepuana UCNoNHUTENS He BNeYeT 3a

cobolt nepepacyeTa.

4. MaTepl/lan NCMNOSTHMUTENS N HeobxoauMble ANs BbINOMHEHUS pa6OTbI TEXHUYECKHNE
cpencrtea, MHCTPYMEHTDbI U npodee OOCTaBNATCA K MECTY BbINOJIHEHUA pa60T

NCNonHUuTeneMm.

Crtatbs 35. BeinonHeHne paboTbl M3 MaTepuana (c Belbio) noTpedbutens

1. Ecnu paboTta BbINONHAETCSA NOMHOCTBIO UK YaCTUYHO U3 MaTepuana (C BeLybio)
noTpebuTens, NCNoONHUTENb OTBEYAET 3a COXPAHHOCTb 3TOro Matepuana (BeLum) u

npaBubHOE ero NCnonb3oBaHue.
NcnonHuTenb oba3an:

npeaynpeauTb NoTPebuTens o HENPUro4HOCTM UK HegobpoKaYeCTBEHHOCTU

nepegaHHoro notpebutenem matepmana (Bewm);
npeacTaBUTb OTYET 00 M3pacxogoBaHUM MaTepuarna u BO3BpaTUTb ero OCTaTok.

B cnyyae nonHom nnu yactnyHom ytpaTtbl (MOBpeXaeHus) matepmana (Bewm),
MPUHATOro OT NOTPebUTEns, ncnonHUTENb 06513aH B TPEXAHEBHbIV CPOK 3aMEHUTb €ro
OLHOPOAHbIM MaTtepmanoMm (BeLLbl) aHaNorM4YHOro Ka4ecTBa 1 Mo XenaHuo
notpebuTens U3roToBUTb M3genne n3 0 AHOPOAHOro Matepmana (BeLm) B pasyMHbIN
CPOK, a Npu OTCYTCTBMN OQHOPOLAHOIO MaTepuana (BeLum) aHanorMyHoro kayectsa —
BO3MECTUTb NOTPebMTENO ABYKPATHYHO LIEeHY YTpayeHHOro (MoBpeXaAEeHHOr0)

mMaTepmana (Bewm), a Takke pacxodbl, NOHECEHHbIE NoTpebutenem.

2. LleHa yTpa4deHHOro (noBpexaeHHoro) martepmana (BeLwn) onpegensieTcd, ucxons U3

LleHbl MaTepuvana (BeLy), CyLLeCcTBOBaBLUEN B TOM MECTE, B KOTOPOM TpeboBaHue



noTpebutensa AofmKHO 6b110 ObITh YAOBETBOPEHO UCMNONHUTENEM B AEHb
A00OpPOBONBHOMO YAOBNETBOPEHUS TAaKOro TpeboBaHUSA U B feHb BbIHECEHUS
cyaebHoro peleHus, ecny TpeboBaHue notpebntensa 4o6pPOBONBHO YAOBNETBOPEHO

He Oblno.

Llena maTepuana (Beluu), nepeaaBaemoro UCMonHUTENo, onpeaenseTcs B JOroBope O
BbINONHEHUM paboTbl UNN B MHOM [OKYMeHTe (KBUTaHLMK, 3aKase), NoATBepKaatoLweM

ero 3akKrno4eHune.

3. NcnonHutenb ocBoboXaaeTcs OT OTBETCTBEHHOCTM 3a MOJSTHYIO UM YaCTUYHYHO
yTpaty (noBpexaeHne) matepmana (Bewm), NPUHATOro UM OT noTpebuTens, ecnu
noTpebuTens npeaynpexaeH ncnonHuTenem ob ocobbix CBOMCTBax marepunana
(Bewwm), kKoTOpble MOryT NOBMEYb 3a COOOWM €ro NOMHY UM YaCTUYHYIO yTpaTy
(noBpexaeHue) nMbo ecnu ykasaHHble CBOMCTBA MaTepuana (BeLum) He mornm 6biTb

O6Hapy)KeHbI npu Hagnexatllen npnemMke UCrosfiHnTernem 3Toro matepuarsa (BeLIJ,M).

Cratbsa 36. O65a3aHHOCTb UcnonHuTens MHcopmMpoBaTb NoTpedbuTensa ob
ob6cToATeNnbCTBaxX, KOTOPble MOTYT MNOBMUATL Ha KA4€CTBO BbINOJIHAEMOMN paboThbl
(okasbiBaemom ycnyru) unm nossieydb 3a cCo60M HEBO3MOXHOCTb €e 3aBepLieHusi B

CpoK

NcnonHntenb 06s13aH cCBOEBPEMEHHO MHOPMMpPOBaTbL NOTPEOUTENS O TOM, YTO
cobniogeHne ykasaHuim notpebutens n nHole obcTosaTeNbCTBa, 3aBUCALLNE OT
notpebuTens, MOryT CHM31Tb Ka4eCTBO BbINOMHAEMON paboTbl (OKa3biBAEMOW yCryrn)

UM NoBreYb 3a CO60N HEBO3MOXXHOCTb €€ 3aBepLUIEHMS B CPOK.

Ecnun notpebuTtens, HECMOTpS Ha CBOEBPEMEHHOE N 06OCHOBAHHOE NHAPOPMNPOBAHNE
NCMONTHUTENEM, B pa3yMHbIA CPOK HE 3aMEHUT HENPUTOAHbIA UMK
HegobpoKaYeCTBEHHbIM MaTepuarn, He U3MEHUT yKasaHui 0 cnocobe BbINoSTHEHUS
paboTbl (OKazaHus ycnyru) nmbo He YCTPaHUT MHbIX OBCTOATENbCTB, KOTOPbIE MOTYT
CHU3UTb Ka4eCTBO BbINOSIHAEMON paboTbl (OKa3biBaEMOW YCryrn), UCNOMNHUTENb BrpaBe
O0TKa3aTbCsi OT UCMOSTHEHUS 4OrOBOPA O BbINOMHEHNN paboThbl (OKa3aHUKM yCcnyrm) u

I'lOTpe6OBaTb NOJyTHOro Bo3MeLeHnA y6bITKOB.



CraTtbsa 37. NMopsapok u ¢popmbl onnatbl BbINOSIHEHHOM paboTbl (OKa3aHHOMU

ycnyru)

nOTp66l/|TeJ'|b 0653aH onnaTuUTb OKa3aHHbIe eMy ycnyru B nopagke n B CPOKKU, KOTOpPbIEe

YCTaHOBJ1E€HbI OrOBOPOM C UCMOJTHUTETIEM.

MoTpebutens 0653aH onNaTUTb BbINOMHEHHYO UCNONHUTENEM B NOSIHOM o6beme
paboTy nocre ee NpuHATUA notpedbutenem. C cornacmusa notpebutens paborta moxeT
ObITb ONNayYeHa MM Npu 3aKIKYEHUN JOroBOpa B NOSIHOM pasMepe Unu nyTem Bbigauu

aBaHca.

OnnaTa oka3aHHbIX ycnyr (BbII'IOJ'IHeHHbIX p860T) npon3BoanTcA nocpeactBom
HaINMYHbIX NN Be3HaNUYHbIX pac4eToB B COOTBETCTBUN C 3aKOHOAATESIbCTBOM

Poccunckon ®enepaunn.

Mpn ncnonbe3oBaHMN HaNM4YHOM POPMbI pacyeToB onsiata ToBapos (paboT, ycnyr)
notpebutenem NpomM3BOAUTCHA B COOTBETCTBUM C YKa3aHWeM npoasua (MCNONHUTENS)
nyTemM BHECEHWUS HanNM4YHbIX AEHEXHbIX CPeacTB NpoaasLy (MCNoNHUTENo), NMbo B
KpeanTHY0 opraHmM3aumto, NMMbo nNnaTexxHOMY areHTy, OCyLeCTBNAOLEMY
AEATEeNbHOCTb MO NpMeMy nnaTexen uandeckmnx nuy, nmbo 6GaHKOBCKOMY MnaTexHoMy
areHTy (cybareHTy), OCYyLLECTBNAOLWEMY AEATENBHOCTL B COOTBETCTBUN C
3aKoHo4aTeNnbCTBOM O HaHkax 1 GaHKOBCKOW AeATeNbHOCTU, eCrnn MHOE He
yCTaHOBMEeHO deaeparnbHbIMU 3aKOHAMU UM MHBIMW HOPMaTUBHBIMW NPaBOBbIMU
aktamn Poccuinckon ®epepauun. MNpn aTom ob6a3aTenbcTBa noTpedbutens nepeq
npogaBLOoM (MCnonHMTENEM) NO onnarte ToBapoB (paboT, ycnyr) cumTtaroTcA
NCMOJSTHEHHbIMWN B pa3Mepe BHECEHHbIX AEHEXHbIX CPeaCcTB C MOMEHTa BHECEHNS
HaNU4YHbIX AEHEXHbIX CPeaCcTB COOTBETCTBEHHO NpoAaBLy (McnonHuTento), nmbo B
KpeauTHY0 opraHmM3aumto, NMMbo nnaTexxHoOMy areHTy, OCyLeCTBNAOLWEMY
AEeATEeNbHOCTb MO NpMeMy nnaTtexen uandeckmnx nuy, nmbo 6GaHKOBCKOMY MnaTexHoMy
areHTy (cybareHTy), OCyLLEeCTBNAIOWEMY AEATENbHOCTL B COOTBETCTBUN C

3aKoHOAATENbCTBOM O HaHKax 1 OAaHKOBCKOW OEATENbHOCTW.

Cratbsa 38. YTpaTtuna cuny.



CraTtbsa 39. PerynupoBaHue okaszaHus OTAeNbHbIX BUAOB yCnyr

MocneacTBusl HapyLLEHWS YCITOBMIA JOFOBOPOB 06 Oka3aHUM OTAENbHbIX BUAOB YCIyT,
€Ccnv Takue JOroBOpbl MO CBOEMY XapakTepy He noanagatoT nog AeACTBME HACTOSILLEN

rnaBbl, onpeaenAarnTcAd 3aKOHOM.

CraTtbs 39.1. NMpaBuna okaszaHMA OTAENbHbIX BUAOB YCIyr, BbIMOSIHEHUA

oTAaeNnbHbLIX BUAOB pa60T I'IOTpe6VITeJ1$IM

I'IpaBVlna OKa3aHusa oTAeNbHbIX BUOOB YCIyr, BbINMOJIHEHNA OTAENbHbIX BUOOB pa60T

notpebutensm yctaHasnueatoTcs lNMpasuTtensctBom Poccuinckon ®epepaumm.

I'masa IV. I'ocynapcrBeHHasi 1 001IeCTBEHHAA 3aLUTA
NpaB norpedouTesIen

Cratbsa 40. ®egepanbHbIM rocyaapCcTBEeHHbIM HafA30p B obnactu 3awmThbl npaB

noTtpeb6utenen

1. PegepanbHbIN rOCyaapCTBEHHbIN HAA30p B 06n1acTu 3awuTbl NpaB notpedutenemn
OCYLLIEeCTBNSAETCH YNONMHOMOYEHHbIM befiepanbHbIM OPraHoOM UCMONTHUTENBHON BNacTu
(Banee — opraH rocygapCTBeHHOro Haa3opa) B Nopsake, yCTaHOBIIEHHOM

MpaButensctBOM Poccuinckon denepaumu.

2. depepanbHbIv FOCYy4apCTBEHHbIN HaA30p B 06nacTu 3awwmThbl NpaB notTpebuTtenen

BKIMOYaeT B cedq:

1) opraHn3saumo n npoBeaeHNE NPOBEPOK COBMOAEHNSA N3rOTOBUTENSMU
(ncnonHuMTenamu, NpoaasuamMm, YNoTHOMOYEHHbBIMM OpraHn3aumsMn unm
YNOMHOMOY€EHHbIMU MHAMBMAYANbHLIMW NPeanPUHUMaTENS MU, UMNopTEPaMNn)
TpeboBaHWin, YCTAHOBNEHHbIX MEXAYyHapOoaHbIMM AoroBopamu Poccumnckon
depgepauum, HacToAWMM 3akoHOM, ApyrMmMu doeaepanbHbIMU 3aKOHaMM U UHBIMUA
HOpMaTMBHbIMU NMPaBoOBbIMK akTaMn Poccumnckon degepauunu, perynupyrowmmm
OTHOLLEHUs B obnacTtu 3awmThbl NpaB notpedbutenen (qanee — obasaTenbHbIe

TpeboBaHUs), NpeanMcaHnii AOMMKHOCTHbLIX MWL, OpraHa rocyaapCTBEHHOro Haa30pa;



2) opraHu3aumio n NpoBeaeHne NpoBepPOK COOTBETCTBUA TOBApPOB (paboT, ycnyr)
o6s3aTenbHbIM TpeboBaHUAM, obecneunsaroMm 6e3onacHOCTb ToBapoB (paboT,
yCnyr) ANsi XXKM3HU 1 340POBbs NOTPeEBUTENEN, OKpyKaloLen cpeabl, NpeaynpexaeHme
AEeNCTBMI, BBOAALLMX NOTpedbuTenen B 3abnyxaeHune, n npegoTBpalleHne NpuYnHeHns
Bpeda MMmyLlecTBy notpedbutenen, ycTaHOBEHHbIM B COOTBETCTBUN C
MexXayHapoaHbIMu goroBopamu Poccunckon degepaumm, pegepanbHbiMU 3aKOHaMU U

WHbIMW HOPMAaTMBHbIMUK NPaBOBbLIMU akTaMn Poccumnckon degepauum;

3) npumMeHeHne B NOpsiAKe, yCTaHOBNEHHOM 3akoHOoAaTenbCcTBOM Poccuickon
degepauunm, mep npeceyvyeHnss HapyLleHn obsasaTtenbHbix TpeboBaHMi, Bblgavy
npegnucaHnin o NpekpawleHnn HapyLeHnin npas NnoTpebutenen, o npekpaLleHnm
HapyLweHu obasaTenbHbIX TpeboBaHnn, 06 yCTpaHeEHUN BbISIBIEHHbBIX HApYyLLUEHWI
obs3aTenbHbIX TpeboBaHWM, NpUBAEYEHNEe K OTBETCTBEHHOCTM NNL, COBEPLUNBLLMX

Takne HapyLUeHus;

4) cncrtematmyeckoe HabnogeHne 3a ncnosiHeHMeEM obs3atenbHbIX TpeboBaHUN,
aHanu3 1 NPOrHo3MpOoBaHNE COCTOSIHUS UCNONHEHNSA 06s13aTenbHbIX TpeboBaHM Npu
OCYLLIECTBMEHNN N3FOTOBUTENAMU (MCNONHUTENAMK, NPOAAaBLAMM, YNOSTHOMOYEHHbIMU
opraHM3aumsaMmn Unm yrnosTHOMOYEHHbIMU MHAMBUAYANbHbIMU NPpeanpuHUMaTENSMMU,

nMmnopTepammn) CBoen OesTEeNbHOCTY;

5) ctatnctnyeckoe HabnogeHne B obnactn obecneveHns 3awmnTbl Npas
notpebuTtenen, y4eT n aHanna cnyy4aes NPUYNHEHUS BpeOa XXU3HN U 300POBLIO
noTpebuTenen, okpyxaroLlen cpeae n nmyLecTsy notpedutenen, CBA3aHHOIO C
npnobpeTeHmeM 1 ncnonb3oBaHnem ToBapoB (paboT, ycnyr) ¢ HegocTaTkammn, ONacHbIX
ToBapoB (paboT, ycnyr) nnbo ¢ npegocTaBneHnemM noTpebuTensamMm HeCBOEBPEMEHHON,
HEenosIHOM, HEQOCTOBEPHOW N BBOASILLEN B 3abnyxaeHne nHdopmMmaumum o ToBapax

(paboTax, ycnyrax);

6) exxerogHoe NpoBeAeHne aHanmnaa u oueHKM apeKTUBHOCTU heaeparibHOro

rocy4apCTBEHHOro Haa3opa B 06nacTu 3aluThl NpaB noTpeduTene;

7) exxerogHyt NoAroToBKY Ha OCHOBaHUM pe3yrbTaToB AEeATENbHOCTH,
npeaycMOTPEHHOW NognyHKTaMn 1 — 6 HaCTOSALEro NyHKTa, rocyaapCTBEHHbIX
A0oKnagoB o 3awmTte npaB notpebutenen B Poccurckon ®egepaumm B nopsgke,

ycTaHoBneHHoM [MpasutenbctBom Poccurnckon degepauum.



3. K oTHOLWEeHNAM, CBA3aHHbIM C OCYLLECTBIEHNEM dpeiepanbHOro rocygapCcTBEHHOro
Hag3opa B obnacTtu 3awmTbl NpaB noTpebutenen, opraHnsaumen n NnpoBeaeHMeM
NPOBEPOK N3roToBuUTesien (MCNonHUTeNen, NPoaaBLoB, YNONHOMOYEHHbIX OpraHu3aumn
UM YyNOSTHOMOYEHHbIX UHAMBMAYarbHbIX NpeanpuHMMmaTenemn, UMNopTepoBs),
NPUMeHSTCA nonoxeHuns degepanbHoOro 3akoHa ot 26 aekabps 2008 roga Ne 294-03
«O 3awmTe npaB LPUANYECKUX NUL U NHOMBUAYASbHBIX NpeanpuHUMaTenen npu
OCYLLEeCTBMEHNN rocygapCTBEHHOrO KOHTPONs (Hag3opa) U MyHUUMNansHOro

KOHTpONs».

4. [omkHOCTHbIE ML opraHa rocy4apcTBeHHOro Haa3opa B Nopsiake, YCTaHOBIEHHOM

3akoHogaTenbcTBoM Poccuiickon denepaumm, MMeoT nNpaso:

1) 3anpalwmBaTh 1 NonyyYaTb HA OCHOBAHMN MOTUBUPOBAHHBIX NMMCbMEHHbIX 3aNpocoB
OT OpraHoOB rocy4apCTBEHHOW BriacTu, OPraHOB MECTHOIO CamoynpaBrieHus,
06LLEeCTBEHHbIX OpraHu3aunii, U3rotoBuTenen (MCNoNHUTENEN, NPOAaBLIOB,
YNOSNTHOMOY€EHHbIX OpraHn3aLuin UM ynorHOMOYEHHbIX UHAMBUAYaNbHbIX
npeanpuH1MaTenen, MMNopTepPOB) MHPOPMAaLIMIO U AOKYMEHTbI MO BONpOcaM 3aLuuThbl

npae notpeburtenen;

2) 6ecnpensaTcTBEHHO MO NpeabABNEeHUN CNy>XebHOro yaoCTOBEPEHUSA 1 KOMUU NMpukasa
(pacnopskeHus) pykosoguTerns (3amectuTens pykoBoaAUTENN) opraHa
rocyfapCTBEHHOro Hag3opa O Ha3Ha4YeHUM NPOBEPKN noceLlaTb TEPPUTOPUIO, 34aHNS,
NMOMELLEHNSI U COOPY>KEHWS, UCMONb3yeMble N3roToBUTENEM (MCNOMHUTENEM,
npoAasLOM, YNOSTHOMOYEHHOW opraHmM3aumen Nnm ynonHOMOYEeHHbIM MHANBUAYalbHbIM
npeanpuHUMarenem, UMNopPTePOM) Npu OCYLLECTBIIEHUM CBOEN AEATENbHOCTH, B Lensax

npoBeaeHnst MEPONPUATUIA MO KOHTPOTIO;

3) npoBoauTb 0T60P NPob 1 06pa3LOB TOBAPOB, NpeAHa3HAYEHHbIX ANA peanu3aumm n

peanu3yeMbix NOTPeduTensam, Ans NpoBeAeHUs X UCCreAoBaHUA, UCMbITAHUN;

4) BblgaBaTb U3rOTOBUTENAM (MCNONHUTENAM, NpoAaBLiam, YNoSTHOMOYEHHbIM
opraHM3aumsam Unu yrnosTHOMOYEHHbIM MHAMBUAYaNbHbLIM NpeanpUHUMaTEeNaM,
nMnopTepam) npegnucaHna o NpekpaLleHnn HapyLeHu npas notpebutenen, o
npekpaLeHnn HapyleHui obssaTtenbHbix TpeboBaHui, 06 yCTpaHEHUN BbISIBNEHHbIX
HapyLweHu obasaTenbHbIX TpeboBaHMn, 0 NPOBEAEHUM MEPONPUATUIA NO
obecrnevyeHno NpefoTBpaLLEHNs Bpeaa XU3HW, 340p0OBbI0 1 MMYLLECTBY NoTpebutenen,

OKpyXKatoLLien cpeae;



5) cocTtaBnaTb NPOTOKOSbI 06 aAMUHUCTPATUBHbBIX NpaBOHapYyLUEHMsAX B obnacTu
3awWwuThl NpaB NnoTpebuTenen, paccMaTpmBaTth Aena 06 ykazaHHbIX agMUHUCTPATUBHbIX

npaBoHaPYLUEHUSX U NPUHMMATbL Mepbl Mo NPeAoTBPaLLEHNIO TakUX HAPYLLEHWUN;

6) HanpaBnATb B YNONIHOMOYEHHbIE OpraHbl MaTepuarbl, CBsi3aHHbIE C HapyLUEHUSIMM
obsi3aTenbHbIX TpeboBaHWiA, AN PeLlEeHNs BONPOCOB O BO30Y)XAEHUN YroNoBHbIX Aer

Mo npu3Hakam NpecTynneHui;

7) obpawiaTbCa B Cyq C 3a8BNEHUAMM B 3aLLUMTY NpaB NnoTpeduTtenemn, 3aKoHHbIX
NHTEPEeCOB HeONpeaeneHHOro Kpyra notpebutenen, a Takke ¢ 3asBNeHNAMU O
NMKBUAALMM U3roToBUTENS (MCMONMHUTENS, NPo4asua, YNoSTHOMOYEHHOW opraHM3aumm,
nmnopTepa) nNMbo o NpekpaLLeHnn AeSTENbHOCTM MHONBUAYANbHOMO
npegnpuHMMmaTens (ynomHOMOYEHHOrO NHAMBUAYANbLHOIroO NpeanpuHnUMarens) 3a
HeoaHOKpaTHoe (4Ba v 6onee pasa B Te4eHWe O4HOro KaneHgapHoro roga) unu rpyboe
(noBnekwee cmepTb UM MaccoBble 3aboneBaHns, OTpaBNeHNsa Nogen) HapyLeHme

npae notpeburtenen.

5. OpraH rocyaapCTBeHHOro Haa3opa MOXeT ObITb MPUBMEYEH CYA0M K y4acTuIo B aene
nnbo BnpaBe BCTynaTb B AEN0 MO CBOEW MHMLMATUBE UMK NO MHULUMATMBE N,
yyacTBYOLMX B Aene, Ans Aayn 3aknoyeHus no geny B uensx sawmTbl npas
noTpebuTenen B nopsiake, yCTaHOBNEHHOM 3aKkoHoAaTeNnbCTBOM Poccuiickoin

depepauum.

6. OpraH rocygapcTBEHHOro Haa3opa BrpaBe AaBaTb pa3bsCHEHWS MO BONpocam
NPUMEHEHNA 3aKOHOB M UHbIX HOPMaTUBHbIX NPaBOBbIX akToB Poccurckon depepaumm,

perynmpyrowmx oTHOWEHNA B obnacTtu 3awmnTbl npas HOTpGGMTeﬂeVI.

7. FocypapcTBEHHbIV HAa30p 3a COOTBETCTBMEM TOBApOB TpeboBaHMsM 6e3onacHOCTH,
YCTaHOBJIEHHbBIM TEXHUYECKMMUN perfaMmeHTaMu, OCyLLecTBAAEeTCS TaKkke
YNONMHOMOYEHHbIMN dhefepanbHbIMU OpraHaMmm UCNOSTHUTESTbHOW BRacTu B
COOTBETCTBUK C 3aKoHOAaTenbCTBOM Poccuickon Pegepaumm o TEXHUYECKOM

perynmpoBaHum.

8. OpraH rocygapcTBeHHOro Hag3opa COBMECTHO C YNOSTHOMOYEHHbIMU dhefeparnbHbIMM
opraHamu UCMOSHUTENBHOW BNACTK, YKasaHHbIMW B MYHKTE 7HACTOSILLEN CTaTbM,
ocylecTBnseT GopMnpoBaHNE 1 BEAEHNE OTKPLITOrO M 06LLEea0CTyNHOMO

rocygapCTBEHHOIO MHAOPMaLMOHHOIO pecypca B 06MnacTu 3aluThbl Npas



notpebutenen, kayectsa n 6e3onacHoOCTM ToBapoB (paboT, ycnyr) B NOpsiake,

ycTaHoBrieHHoM [NpasutensctBom Poccuinckon Penepauuu.

CraTtbs 41. O6513aHHOCTb U3roToBUTENA (MCNONHUTENA, NpoAaBLa,
yNONTHOMOYEHHOM OpraHu3aumMm Unum ynonHOMO4YeHHOro MHAMBUAYanbLHOro
npeanpuHUMaTens, MMnopTepa) No npefocTaBrneHnto MHopmauum opraHy

rocynapcTBeHHOro Hagsopa

N3rotoButenes (MCnonHuTEeNb, Npoaasel, YNONHOMOYEHHasi opraHmM3auns unm
YNOSTHOMOYEHHbIV MHAMBUAYANbHbLIA NpeanpuHMMaTenb, MMNopTep) No TpeboBaHuio
opraHa rocygapCTBEHHOro Haa3opa, ero AOSMKHOCTHbIX Ny, 0653aH NpegocTaBUTb B
YCTaAHOBMEHHbIN UMW CPOK AOCTOBEPHbIE CBEAEHUS, JOKYMEHTaUMI0, 0ObACHEHUS B
NMMCbMEHHOW U (MNIN) YCTHOM hOpME U MHYIO MHpopMaLmMo, HeoBXxoanuMyro Ans
OCYLLECTBMNEHMSA OPraHoOM rocy4apCTBEHHOIO HaA30pa U ero AOMKHOCTHBIMW Nnuamm

NOSTHOMOYMI, YCTAHOBMNEHHbIX 3aKkoHoAaTeNnbLCcTBoM Poccurckon ®eaepaumu.

CraTtbs 42. YTpaTtuna cuny.

Cratbs 42.1. [IONITHOMO4YMA BbICLUMX UCNONTHUTESNbHbLIX OPraHoOB rocyAapCTBeHHOMN
Bnactu cyoektoB Poccunckon Pepgepaumm B obnactu sawmThbl npas

noTpebutenen

BbICLUNMIM MCNONHUTENBHBLIN OpraH rocyaapcTBEHHOM BacTu COOTBETCTBYIOLLENO
cybbvekTa Poccurickon degepauunm ocyLecTBnseT MEPONPUATUSA NO peannu3aumm,
obecneyeHnto 1 3awmTe npae notTpedutenen n B npegenax CBOUX NOSIHOMOYMI

NMPUHUMAET onpeaersieHHble Mepbl.

Ctatbs 43. OTBEeTCTBEHHOCTb 3a HapyLleHue npaB noTpeduTenen,
YCTaHOBJI€HHbIX 3aKOHaM1N U UHLIMU HOPMATUBHbLIMU NMPaBOBbIMU aKTaMM

Poccuinckon ®Pepepauuu



3a HapyLleHue npas notpebutenen, ycTaHOBMEHHbIX 3aKOHAaMN 1 UHLIMU
HOpMaTMBHbIMU NPaBOBbIMM akTaMn Poccunckon degepauum, npogasel,
(ncnonHuTenb, N3roToBUTENb, YNOMHOMOYEHHAas opraHmM3aumns unm yrnosTHOMOYEHHbIN
MHAMBMAOYanbHbIM NpeanpuHUMaTenb, UMMNOPTEP) HECET aaMUHNCTPATUBHYHO,
YFONOBHYIO UIN FPaXkgaHCKO-NPaBoOBY OTBETCTBEHHOCTb B COOTBETCTBUU C

3akoHogaTenbcTBOM Poccurickon ®eaepauum.

CraTtbs 44. OcyLwecTBreHMe 3alWmuTbl NpaB noTpedbuTenen opraHamm MecTHOro

camMoynpaBJieHUus

B uensax sawuThbl npas I'IOTpe6MTeJ'Iel7I Ha TepputTopun MmyHuuunnarbHOro O6p83088HMF|

opraHbl MECTHOIo camMoynpaBliieHnA Bnpase:

paccmaTtpuBaTb anobbl noTpebuTenen, KOHCYNbTMPOBaTbL UX MO BONpOCaM 3aLUmThl

npae notpebutenen;

obpaliaTtbes B cyabl B 3alMTy npae notpebutenen (HeonpeneneHHoro Kpyra

notpebutenen).

Mpwn BbIsSiBNEHMN No xanobe notpebutensa ToBapos (paboT, ycnyr) HeHaanexawiero
KayecCTBa, a TaKke OnacHbIX A1 XN3HW, 300POBbS, MMyLLIeCTBa NOTpebutenen un
OKpy>KaloLLen cpefbl HezamenuTenbHO M3BeLllaTtb 06 3TOM heaepanbHblie OpraHbl
NCMNOSTHUTENBHOW BNACTW, OCYLLECTBSIOWMNE KOHTPOMb 3a Ka4eCcTBOM 1 6€30MacHOCTbIO

ToBapoB (paboT, ycnyr).

Mprem xanob notTpebutenen MoxeT OCyLLECTBNATLCA Yepe3 MHOrO(OYHKLNOHANbHbIE

LEeHTpbl NpeaocTaBJieHNA rocyaapCTBEHHbIX U MyHULIMMAlIbHbLIX YCIYT.

CraTtbsa 45. lNpaBa o6wecTBeHHbIX 060 beagnHEeHN noTpedbuTenen (Mx accoumnaumm,

COHO30B)

1. NpaxxgaHe BnpaBe 00beANHATLCA Ha A0OPOBOSIbLHOM OCHOBE B OOLLIECTBEHHbIE

obbeanHeHns noTpebuTenen (Mx accoumalmm, cotsbl), KOTOPbIE OCYLLECTBNAIOT CBOKO



AesaTenbHOCTb B COOTBETCTBUM C YCTaBaMM yka3aHHbIX 00beanHeHU (Mx accoumaumi,

CO30B) 1 3akoHoAaTenbLcTBoM Poccuiickon ®egepauuu.

2. ObuwecTBeHHblIe 00beAnHEHN NnoTpebuTenen (Mx accoumayum, corsbl) s

OcCyLllecCcTBI1I€HNA CBOUX YCTaBHbIX uenen Brnpase:

yyacTBoBaThb B pa3paboTke ob6a3aTenbHbix TpeboBaHuM K ToBapam (paboTtam, ycnyram),
a Takke NPOEKTOB 3aKOHOB M UHbIX HOPMATUBHbLIX NPAaBOBbLIX akToB Poccnmnckom

denepauum, perynmpyroLmx oTHOLWEHUSA B 06nacTn 3awmuThl NpaB noTpeduTtenen;

NpPOBOANTb HE3ABUCMMYIO 3KCMEPTU3Y KadecTBa, 6esonacHocTy ToBapoB (paboT, ycnyr),
a TaKkKe COOTBETCTBUS NOTPEOMTENBCKMX CBOMCTB TOBApPOB (paboT, ycryr) 3asiBNEHHON

npogasuamu (I/I3FOTOBI/IT€J'IFIMVI, I/ICI'IOJ'IHI/ITeJ'IFIMVI) VIH(*)OpMaLl,I/IVI O HUX;,

OCyLecTBNATb OOLLECTBEHHbIN KOHTPOSb 3a cobrogeHnem npas notpebutenen n
HanpaBnsaTb B OpraH rocyaAapCTBEHHOrO Hag30pa U opraHbl MECTHOIO CaMOynpaBrieHns
MHdopMaUnio 0 hakTax HapyLeHU npae NnoTpedbutenen ong NpoBeAeHUs NPOBEPKU
3TNX PaKTOB N NPUHATUSA B Cry4ae UX NOATBEPXKAEHMS MEpP NO NPeCceveHmnto
HapyLueHW NpaB notTpedbuTtenen B npegenax NnosIHOMOYMIA yKa3aHHbIX OpPraHoB,
y4yacTBOBaTb B MPOBEAEHMM IKCNEPTM3 MO dhakTaM HapyLleHui npae notpebutenen B
CBs3M ¢ obpaweHmsmn noTpeduTtenen. Npu ocywecTBNeHNN 0OLLECTBEHHOIO KOHTPONS
obuiecTBeHHble 06beanHeHMss noTpebuTtenen (Mx accoumaunmn, cor3sbl) He Bnpase
TpeboBaTb OT U3roToBMTENEN (MCMONMHUTENEN, NPOAABLOB, YNONHOMOYEHHbIX
opraHM3aumin U ynosTHOMOYEHHbIX MHAMBUAYaNbHbIX NpeanpuHuMaTenen,
UMMNOPTEPOB) NpeACTaBNeHne JOKYMEHTOB (BbINOMTHEHME AENCTBUIA), 06513aHHOCTb
npeacTaBneHns (BbINOMHEHMS) KOTOPbIX NO TpeboBaHMO NOTPebUTENA He yCTaHOBIEHA

3aKOHOM;

pacnpocTpaHaTb MHPOPMaLMIO O NpaBax noTpebutenen n o HeobxoaNMbIX 4ENCTBUAX
no 3awyuTe 3TUX Npas, O pe3ynbTaTax CPaBHUTESbHbIX UCCNeg0BaHUN KayecTBa
ToBapoB (paboT, ycnyr), a Takke UHy MHdopMaumo, KotTopas ByaeT cnocobcTBoBaTh
peanusauun npas MU 3aKOHHbIX MHTEpecoB noTpebutenen. MNMybnukyemble
obuecTBeHHbIMM 06beanHEHNAMM NOTpebuTenen (Mx accoumaunamm, Cor3amm)
pe3ynbTaTbl CpaBHUTENbHbBIX NCCNEaOBaHMA KayecTBa TOBaApoB (paboT, ycnyr) He

ABNAITCA peKamomu;



BHOCMUTb B dhefieparbHble OpraHbl UCNOMHUTENBHOW BNACTW, OpraHn3aLmm
NPeAnoXeHnsa 0 NPUHATUX Mep NO NOBbILIEHMIO KayecTBa ToBapoB (paboT, ycnyr), no
NPMOCTaHOBIEHMIO NPON3BOACTBA N peann3aunmn ToBapoB (BbINONHEHNS paboT,
oKasaHus ycryr), No OT3bIBY C BHYTPEHHErO pbiHKa TOBapoB (paboT, ycnyr), He
COOTBETCTBYIOLLMX NPEabABSAEMbIM K HUM U YCTAHOBIEHHBIM 3aKOHOA4ATENbCTBOM

Poccuinckon dJep,epau,le O TEXHUYECKOM perynmnposaHunn obs13aTenbHbIM Tpe6OBaHMFIM;

BHOCWUTb B OpraHbl NPOKypaTypbl 1 dpeaepanbHbie opraHbl UCMOMHUTENBHOW BacTy
mMaTepuanbl O NPUBIIEYEHNN K OTBETCTBEHHOCTU NUL,, OCYLLECTBASAOLLMX NPON3BOACTBO
N peanusauuio ToBapoB (BbIMOMHEHNE paboT, okaszaHue ycnyr), He COOTBETCTBYHOLLMX
npeobsaBnsemMbIM K HUM 065a3aTenbHbiM TpeboBaHNAM, a Takke HapyLlaroLwmx npasa
notpeburtenemn, yCTaHOBMNEHHbIE 3aKOHAMN U MHbIMW HOPMATUBHBIMU NPaBOBLIMU

aktamun Poccuiickon ®egepaumn;

obpaLlaTbCs B OpraHbl MPOKypaTypbl C Npocb6aMu NPUHECTM NPOTECTbI O NPU3HAHUK
HeOencTBUTENbHbIMU aKkTOB (beepanbHbIX OPraHoOB UCMONMHUTENBHOW BNacTu, akToB
OpraHoB UCMONHUTENBbHOM BracTu cydbekToB Poccurickon degepaummn 1 aktoB opraHoB
MECTHOro camoynpasneHnd, NPOTUBOPEYALLNX 3aKOHAM N UHBIM PEryNpPYLUM
OTHOLLEHMA B obnacTu 3awuTbl Npae notpedutenen HOpMaTUBHbLIM NPABOBbLIM aKkTam

Poccuinckon ®enepaunu;

obpallaTtbcs B cyabl C 3asBNEHMAMA B 3alUTy Npae noTpebuTenein n 3aKoHHbIX
WHTEPEeCOB OTAENbHbIX NOTpebutenen (rpynnbl noTpebutenen, HeonpeaeneHHoOro Kpyra

notpebutenen);

y4yacTBoBaTb COBMECTHO C OpraHOM rocyapCTBEHHOro Haa3opa B hopMUpoBaHmm
OTKPbITbIX M 06LLEeA0CTYMHbIX FOCYAapCTBEHHbLIX MHPOPMALIMOHHBLIX PECYPCOB B

obnacTtu 3awmThl NpaB notpebutenen, kayectea n 6e3onacHocTn ToBapos (paborT,

ycnyr).

CtaTbs 46. 3awmTa npaB 1 3aKOHHbIX UHTEPECOB HeonpeaerieHHOro Kpyra

noTtped6utenen

OpraH rocyaapCTBeHHOro Haa3opa, OpraHbl MECTHOrO cCaMoynpaBeHus,

obuiecTBeHHble 06beanHeHMs noTpebuTtenen (Mx accoumaumm, cor3bl) BNpase



npenbvAaBnATb UCKU B CyAbl O NMpeKpaleHnn NnpoTunBonpaBHbIX ODENCTBUN N3roTOBUTENA
(VICI'IOJ'IHMTGJ'IFI, npoaasLa, yHOﬂHOMO‘JeHHOVI opraHmn3auumn nim ynosiHOMO4YeHHOro
nHaonBuayanbHOro npegnpuHUmMarTend, I/IMI'IOpTepa) B OTHOLLEHNN HeonpeaeneHHoro

Kpyra notpeburenen.

Mpv yoOBNETBOPEHUM TAKOro UcKka cyn 06si3biBaeT NpaBoOHapYLUNTENS JOBECTU B
YCTaHOBJEHHbIV CyOM CPOK Yepe3 CpeacTBa MacCoBOW MHAOPMaLMK UK UHbIM

cnocobom o ceedeHus notpebutenen pelieHme cyaa.

BcTynuBLiee B 3aKOHHYIO CUMY peLLeHne cyaa O NpU3HaHuM AeNCTBUIN N3rOTOBUTENS
(ncnonHuTEnNs, NpoaasLa, YNOHOMOYEHHOW opraHM3aumMm Unmn ynonHOMOYEHHOro
WHAMBUAOYaNbHOrO NpeanpuHuMaTens, uMnopTepa) NPOTMBONPaBHLIMU B OTHOLLEHUN
HeonpeaeneHHoro kpyra notpeburtenei obs3aTensHO 4N cyaa, pacCMaTpuBaoLLEero
NCK NoTpebuTens o 3awuTe ero Npae, BO3HMKLLWX BCNEACTBUE HACTYNNEHUS
rpa)xgaHCKO-NPaBOBbIX NOCNeACTBUIA OENCTBUA M3roTOBUTENS (MCMONHUTENS,
npoAasLa, yNoSTHOMOYEHHOW OpraHM3aumm Unm ynosiHOMOYEHHOro UHAMBUAYaNbHOIO
npeanpuH1UMaTens, uMnopTepa), B 4acTu BONPOCOB, MMENN NN MECTO Takue OelCTBUS
N COBEpPLUEHbI M OHU M3roTOBUTENEM (MCMONHUTENEM, NPOAABLOM, YNONTHOMOYEHHOW
opraHusaument Unmn yrnorTHOMOYEHHbIM MHAMBMAYANbHBIM NPeAnpUHMMaTenem,

UMMNOPTEPOM).

OQHOBpPEMEHHO C YAOBNETBOPEHMEM MCKa, NPeabABNEHHOrO OOLLECTBEHHbIM
obbeanHeHnem notTpebutenen (Mx accounaumen, Coo30M), opraHaMmm MECTHOTO
camMoynpaBfeHuns B MHTepecax HeonpeaeneHHoro Kpyra notpedutenen, cya
NPYHMMAaET peLleHne o BO3MeLLeHMM 0bLecTBeHHOMY 06beanHEHMIO NOTpebuTenen
(Mx accoumaumm, coro3y), opraHam MeCTHOro caMmoyrnpasreHusi BCeX NOHECEHHbIX MO
Aeny cynebHbIX n3gepxek, a Takke MHbIX BO3HMKLLMX A0 0bpalleHns B cya u
CBSI3aHHbIX C pacCCMOTPEHMEM Aena HeobxoanMbIX pacxogoB, B TOM YMCIe PacxXoa4oB
Ha NpoBefeHne HE3aBMCUMOWM SKCMEPTM3bI B CryYae BbISIBNIEHUS B pe3ynbrarte
npoBefEeHNsA Takon aKCNepTU3bl HapyLLeHns obasaTenbHbIX TpeboBaHMn K TOBapam

(paboTam, ycnyram).

lNpe3udeHm Poccutickol ®edepayuu

b. EnbyuH



Mockea, [Jom Cosemos
7 ¢pespans 1992 2o0a

Ne 2300-1
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